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MESSAGE FROM OUR LEADERSHIP

INFRASTRUCTURE

THAT SCALES WITH YOUR
AI-DRIVEN AMBITIONS

To be updated

To be updated




ABOUT DAMAC DIGITAL

oamac 1))

DAMAC Digital is building
the backbone of the
Al-driven digital economy.




DAMAC DIGITAL IN NUMBERS
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Our Footprint
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Local Presence,
Global Reach

Leveraging our extensive network to
provide personalized, local support with
the capability to execute projects globally.

Global and Fast
Delivery Expertise

Proven track record in executing
large-scale, complex projects around
the world, ensuring reliability and
excellence in delivery.

Carrier-Neutral
Connectivity

Offering diverse connectivity options to
ensure flexibility and choice for our
clients, enabling seamless integration with
multiple carriers.

Our Differentiator: What Sets us Apart

DAMAC Group’s Legacy of
Infrastructure Excellence
Building on DAMAC Group'’s decades of

real estate and infrastructure expertise
to deliver top-tier data center solutions.

Innovative and Ultra High
Power Density Solutions

with AI readiness

Our data centers are designed to support
high-performance AI workloads, ensuring
optimal infrastructure for advanced
computing needs.

Comprehensive Security
and Fire Protection
Employing state-of-the-art surveillance

and fire protection systems to safeguard
our clients' critical assets.

2AMAC )

Financial Stability

and Robust Backing

Powered by DAMAC Group, DAMAC Digital
has strong financial stability, ensuring the

capacity to undertake and deliver large-
scale projects.

International Talent
and Industry Expertise
Our team comprises global talent and

industry experts, bringing unparalleled
knowledge and value to our data centers.

Sustainable and Energy-
Efficient Solutions

Implementing green building practices
and energy-efficient technologies to
reduce environmental impact and
operational costs.



Our Brand Values

Customer Devotion

We go beyond expectations to anticipate and meet
your needs, fostering a partnership built on deep
understanding and proactive solutions.

Obsession with Impact

Out focus on long-term impact drives us to

deliver consistent results that elevate our clients’
growth and digital journeys.

Relentlessly Reliable

We deliver with transparency, accountability and
precision - fostering trust through an unwavering
commitment to operational excellence, whether for
hyperscale operations or large-scale enterprises.

Bold Innovation

We push the limits to provide forward-thinking,

scalable solutions, enabling hyperscalers and
enterprises to lead the digital economy’s next
wave.

Customer-Driven Focus

We customize our offerings to our clients’ unique
needs, ensuring that our solutions are as tailored
and agile as the businesses we serve.

Visionary Execution

We anticipate and prepare for the future of digital

demand, ensuring our solutions align with the rapid
pace of hyperscale growth while meeting the
strategic needs of large enterprises.
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Who We Serve

WHO WE SERVE

HYPERSCALERS

Powerful energy-
efficient data centers
for hyperscalers
expanding their cloud
& Al operations.

A

AI ADOPTERS

Purpose-built
infrastructure to train,
test, and scale Al
models seamlessly.

ENTERPRISES

Essential infrastructure
for business
applications, cloud
systems and 24/7
operations.




Our Approach

Delivering the infrastructure & expertise needed to power

productivity

Design and Build Operate and Manage Innovate and Sustain
« Custom data center « Reliable operations + Cutting Edge

designs . Proactive technology integration
 State-of-the-art management + Energy efficient

construction practices



ETHICAL BUSINESS PRACTICES

“"DAMAC DIGITAL is committed to conducting business with the highest standards of ethics, integrity, and
transparency.” h’hat same commitment has driven DAMAC Group legacy for more than 20 years. Our values —

Customer Devotion, Obsession with Impact, Relentlessly Reliable, Bold Innovation, Customer-Dirven Focus,
Visionary Execution\ - are the foundation on which to take this legacy forward with DAMAC DIGITAL.

This Code of Conduct (‘DAMAC DIGITAL CODE’ or the ‘CoC’ reflects DAMAC DIGITAL's core values and sets clear
standards for ethical and responsible conduct across our operations and workforce. The Code outlines our company
policies and sets the ground for relevant processes, procedures and guidelines, which provide the framework and
additional guidance on expected behaviorsbehaviours.

This document is an important guide for our success as a business. I personally consult it regularly and I ask that
you do the same. If you are unsure about the Code or if you do not know what to do in a specific situation, I encourage
you to ask questions.

!You can contact any leader within the business or any HR representative, or you can ask me personally at
Codetofollow@damacgroup.com.

Thank you for embracing our values and for doing your part to add to our legacy.

Sincerely,

Chairman

Commented [DW1]: Unless Edgnex has a documented
20+ year operational history, suggest removing or replacing
with a more accurate and verifiable statement.

[ Commented [RD2R1]: Amended J

Commented [DW3]: These values appear highly brand-
specific and tailored to DAMAC's luxury real estate model.
Recommend replacing these with Edgnex’s own core values,
or reframing them around more universally applicable
compliance themes.

[ Commented [RD4R3]: Amended }

[Commented [RD5]: To be updated ]

Commented [DW6]: Update to reflect the correct Edgnex
reporting line. Ensure there is a dedicated and monitored
channel for ethics or compliance-related queries.



mailto:Codetofollow@damacgroup.com

PURPOSE OF CODE OF CONDUCT

DAMAC DIGITAL CODE sets put our, principles and, expectations and has the following four main purposes:

1. To set clearly the behavior we expect from you

2. To provide guidelines to help you apply our values

3. To enable you to raise a concern or ask a question if you are in any doubt
4. Give you the comfort that retaliation against raising genuine concerns is not tolerated

The core values on which this CODE is built are as follows:

1.

JIntegrity: We are honest and choose the path of

integrity in all business transactions and dealings
with others

Ethics: We act ethically in every business context

. Compliance: We comply with all applicable laws,

regulations and DAMAC DIGITAL policies that
govern our business and employees actions on
behalf of the company

Mutual Respect: We treat individuals with respect
and dignity

. Teamwork: We work together as a team to benefit

DAMAC DIGITAL

6. Communications: We share information
effectively with each other, but also know
how to protect the confidentiality of our
information

7. Innovation: We innovate and seek new and
creative approaches to problem solving

8. Customer Satisfaction: We treat customer
satisfaction as a top priority

9. Quality: We incorporate excellence and
quality in our work and strive to
continuously improve

10.Fairness: We deal fairly with customers,
suppliers, partners and colleagues
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APPLYING THE CODE OF CONDUCT

The Code of Conduct applies to DAMAC DIGITAL Data Centres, all its subsidiaries and to the third parties with whom
we conduct business.

We expect you to comply with this CoC. If found to be in breach of the CoC, you may face disciplinary action.
Disciplinary action may include termination of employment. Where we use the term “you” in this CoC, it includes all
employees of the DAMAC DIGITAL and its subsidiaries and joint ventures !in which DAMAC DIGITAL holds a controlling
interest*.

It also includes all contractors, suppliers, vendors and consultants working for or providing goods and services to
DAMAC DIGITAL, as we expect our contractors and consultants to comply with the CoC when they undertake work
for us. The CoC also, to the extent permissible, applies to our Business Partners, Suppliers, and other Third Parties
with whom we work or who represents us or act in our name or for our benefit. We expect all our Business Partners,
Suppliers and Third Parties to adhere to the requirements and expectations set out in this CoC.

[*Controlling Interest:l Where DAMAC DIGITAL maintains 51% or more shareholding

Commented [DW8]: Consider clarifying what “controlling
interest” means.

[Commented [RD9RS8]: Added subscript - to be updated ]

[ Commented [RD10]: To be updated }




Responsibilities

Our Leaders have extra responsibilities under Code of Conduct.

Commented [RK11]: Use the term Leaders. Our
Leadership.... As Managers is used for middle management.

[Commented [RD12R11]: changed ]

Our Principle

Tone is set at the top. Leaders, no matter how high in the managerial hierarchy, are expected to be good role
models that demonstrate the behaviors and principles described in the CoC and DAMAC Digital policies. Leaders
also have an important role in making sure that their teams understand how the CoC and DAMAC DIGITAL
policies apply to their day-to-day work. Thus, anyone managing other employees have additional responsibilities
under this CoC.

These additional responsibilities include:

e Ensuring accessibility of the CoC for all employees by making it available on the internal platform of DAMAC
DIGITAL. This will enable employees to access and review the CoC at all times;

e Speaking with employees about ethical issues and making sure employees are aware of and understand the
rules and requirements set in the CoC;

e Ensuring employees complete on time training on ethical issues;

e Monitoring employee compliance with the CoC;

e Ensuring that third parties with whom we engage are aware of and comply with these policies and
standards as appropriate;

e Supporting people who raise ethical issues or concerns and ensuring that such issues or concerns are
adequately and effectively addressed by DAMAC DIGITAL;

¢ Not retaliate against employees who raised legitimate ]concerns\. Commented [DW13]: Consider including paragraph that:
“By fulfilling these responsibilities, managers help embed
Edgnex’s values into the workplace and ensure that
compliance is not just a policy, but a practice.”

Commented [RD14R13]: added }

By fulfilling these responsibilities, leaders help embed DAMAC DIGITAL’s values into the workplace and ensure that
compliance is not just a policy, but a practice.”




Speak Up! How to Raise a Concern or ask a Question

Damac Digital Code of Conduct applies to all of us and to the third parties with whom we deal.
Reporting unethical behaviour:

If you believe you have experienced or witnessed unethical behavior at DAMAC DIGITAL you have a responsibility
to do something about it. We want to assure you that you can raise a concern in a secure and confidential way
and that any such concerns and allegations will be properly and seriously addressed and investigated.

DAMAC DIGITAL prohibits any form of retaliation against individuals who raise concerns in good faith.

You should start by addressing your concerns with your line manager. If that is not appropriate given the
circumstances, or if this proves, for some reason, unsatisfactory, you can contact your Human Resources
representative or a Senior Leader in your work area.

If you do not feel comfortable raising your question or concern through any of the above channels, employees

as well as third parties can contact the ]Head of Compliance and/ or the Secretary of the Audit Committee\. [Commented [RD15]: To be finalized
’NO reta/iation\ Commented [DW16]: Consider linking to the
Whistleblowing Policy and stating that retaliatory conduct
DAMAC DIGITAL is fully committed to protecting the rights of those individuals who report issues in good faith may also result in contractual or legal consequences.
and to maintaining the independence, impartiality, effectiveness and confidentiality of the reporting process. et s ierer et el
Your identity will be kept confidential to the fullest extent possible. Reports will be shared only with those confidentiality such as: Your identity will be kept confidential
ible f . ti ti dd . th A taliat duct | It i t tual to the fullest extent possible. Reports will be shared only
responsible for investigating or addressing the concern. Any retaliatory conduct may also result in contractua with those responsible for investigating or addressing the
or legal consequences. concern.

[ Commented [RD17R16]: Added and amended

All investigations will be undertaken in line with DAMAC DIGITAL’s Whistleblowing Policy.

Can I find out what is happening about my concern?

]Regardless of whether you report in person, by phone or online\, provided it is legally permissible to do so and to Commented [RD18]: Do we have all these avenues

configured?

the extent it does not harm the review process, you will be given an update ]so that you can contact the



management to find out what is being done. The timing and content of the update is decided by the persons
entrusted with investigating the concerns and allegations you have raised. Although it may not be possible to
provide you with any details of the investigation per se, due to privacy regulations or other local legal restrictions,
you will, at the very least, be informed that a formal review has been initiated and when the review has been
concluded.

Do I have to be absolutely sure that there is a problem?

No. So long as you report your real and honest concerns in good faith you will not be penalized in any way,
regardless of outcome.

Do I have to give my name?

In the spirit of an open work culture, we encourage you to give your name because it will make it easier to
investigate your concern if we need to talk to you again to obtain further details. We will keep your name
confidential if that is your wish. Any personal data collected during the reporting process will be handled in
accordance with EdgrexDAMAC DIGITAL’s Data Privacy Policy. You may request access to your personal

information submitted in connection with your report.

Who at DAMAC DIGITAL will know about my call or email?

Fhe EBGNEXDAMAC DIGITAL \Legal department employs case management for all reported issues\. Your details
will be known only to those people specifically involved in investigating your concerns and to the case
management team to whom the investigators report. Any report that you make will not be sent to anyone that
you have indicated may be implicated.

Commented [RD19]: This contradicts to the update
process mentioned in the next paragraph.

[ Commented [RD20]: Edgnex Data Privacy Policy - TBD

)

Commented [DW21]: Suggest amending wording: “Any
personal data collected during the reporting process will be
handled in accordance with Edgnex’s Data Privacy Policy. You
may request access to your personal information submitted
in connection with your report.”

[ Commented [RD22R21]: Added

Commented [RD23]: This contradicts the options given
earlier i.e. who and how to report.




Anti-Bribery and Corruption

Bribery and Corruption are always wrong and could damage our business reputation.

Our Principle

Compliance with anti-corruption and bribery laws is critical to protecting the EBGNEXDAMAC DIGITAL reputation.
Each of us is required to comply with anti-corruption and bribery laws. Failure to do so will result in criminal and

civil liability both for individuals and for DAMAC DIGITAL i

ncluding but not limited to disciplinary action;—+relading

up to termination.;—and-couldresultin-—criminal-penaltiess

The actions of third parties who are government officials or who represent us or act on our behalf or in our name
or for our benefit before public officials or government agencies or state controlled or state owned companies
can result in liability for you and EBGNEX-DAMAC DIGITAL.

DAMAC DIGITAL can be held liable for the acts of third parties who act on its behalf if proper due diligence is

not undertaken.

Prohibited Conduct

-

]Bribery - We must never directly or indirectly (for instance, through agents or other third parties) authorize,
offer, give or promise anything of value (including cash, gifts, donations, hospitality, or entertainment) to anyone
to influence them in the performance of their duties, or to persuade them to perform their duties |mproperly{
Likewise, we must not soI|C|t or accept brlbes or faC|I|tat|on payments in any form._

-Your health and safety are

<

Commented [DW24]: Consider referencing criminal and
civil liability “both for individuals and for Edgnex.”

Formatted: Justified, Indent: Left: 0.81 cm, Right: 0.07
cm, Space Before: 8.9 pt

Commented [DW25]: Suggest breaking into two
sentences and simplifying (e.g., “Edgnex can be held liable
for the acts of third parties who act on its behalf if proper
due diligence is not undertaken.”)

[ Commented [RD26R25]: amended

)

Formatted: Bulleted + Level: 1 + Aligned at: 0.63 cm +
Indent at: 1.27 cm

Commented [DW27]: Consider presenting this under a
heading like “Prohibited Conduct” and using bullet points to
increase clarity.

Commented [DW28]: Important exception, and clarify
that this is only applicable under duress and must be
reported without delay. Recommend adding: “Such
payments should only be made if no safe alternative exists.”

[ Commented [RD29R28]: added
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paramount, and you should always take reasonable steps to keep yourself safe. However, health and safety
payments must be immediately reported to your manager and EBGNEX-DAMAC DIGITAL Legal so that they can
be accurately recorded and appropriate precautionary and safety measures can be implemented.

Exception: Such payments should only be made if no safe alternative exists

Facilitation Payments - these are payments made to low-level government officials or individuals to expedite
routine actions or services they are already obligated to performl. Although facilitation payments may be

considered legal in certain jurisdictions, EBGNEX-DAMAC DIGITAL strictly prohibits such payments as they
undermine the principles of transparency, fairness, and ethical conduct. Employees are expected to refrain from
engaging in facilitation payments and to report any requests or incidents related to such payments. This applies
even where such payments are customary, prohibition to undertake facilitation payments aligns with international
anti-bribery best practices.

We Never

e Take part in or tolerate any form of corrupt behavior or any violation of anti-corruption laws;

e Hide or fail to properly or accurately record our activities and payments; or

e Offer, authorize, give, or promise anything of value to a third person, whether a private person or a public
official (including employees and consultants of government- owned or controlled companies), to improperly
influence the action or decision of that person to gain an improper advantage, or if it may cause reputational
harm to EBGNEXDAMAC DIGITAL.

We Always

e Obtain required pre-approvals before
o Offering, authorizing, giving, or promising anything of value to any third party (including any business
gifts, donations, hospitality, per diems, and travels);
o Appointing, engaging or retaining the services of a third party to interact with others on our behalf (such
as agents); or

Commented [DW30]: Add that this applies even where
such payments are customary, and clarify that the
prohibition aligns with international anti-bribery best
practice.

Commented [RD31R30]: added

Formatted: Font: Verdana, 12 pt
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o sponsoring or supporting an event or community project.
e Take great care in selecting the parties with whom we work, and, where warranted or prescribed by applicable

EBGNEX-DAMAC DIGITAL procedures, conduct relevant checks and inquiries of our!customers, suppliers and [Formatted: Font: Verdana

business partners;

. . - - - - - Commented [RD33]: Throughout the document where

e Check that fees paid for services from third parties, including agents, advisors and consultants, are for applicable, Customers, Suppliers and Business Partners can
legitimate business purposes and are appropriate and consistent with the services provided; D e e

e Understand and follow all applicable anti- corruption and bribery laws; and [Formatted: Font: Verdana, 12 pt

Promptly report any attempts to bribe us or requests for us to pay bribes and any other suspicions of bribery or

corrupt behavior.A Formatted: Font: Verdana




[ Formatted: Font: Verdana

Gifts, Donations and Hospitality

All donations, gifts and hospitality must be reasonable, have a legitimate business purpose and must be pre-
approved by DAMAC DIGITAL.

!Heiqhtened Scrutiny for Government OffICIa/SJ Commented [DW34]: Recommend moving this earlier

Some countries have very strict limitations on the value and nature of gifts and hospitality their government

Officials can accept. Gifts and hospitality that are acceptable between private business partners may be
unacceptable between a business and a public official. Employees of state-owned or controlled companies are
treated as Governmental officials for these purposes. This includes individuals who hold positions in state-owned
or state-controlled entities, international organizations, or any entity funded by public resources. You must have
explicit permission to authorize, promise, offer or give gifts and hospitality to Government officials irrespective
of the value of the gifts or hospitality. This not only includes traditional gifts, but also things like meals or
political or charitable contributions. Equally, you must not offer gifts and hospitality to the spouses, family
members or guests of a government official. You must not pay for nonbusiness travel and hospitality for any
government official.

Our Principle

We only give or receive gifts or hospitality for business if it is reasonable and preapproved We never offer or
accept them if they could influence a business deC|5|on improperly. Brlbes and ‘excessive’ hospitality are against
the law and our Code of Conduct, Local customs do not override legal

or policy obligations,

and clarifying that: “This includes individuals who hold
positions in state-owned or state-controlled entities,
international organisations, or any entity funded by public
resources.”

Commented [RD35R34]: Added and amended
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Commented [DW36]: Suggested rephrasing: “Local
customs do not override legal or policy obligations.”

Giving and receiving gifts and hospitality is part of relationship building but common sense and good judgement
must always be used.

Corporate charitable donations and sponsorships must be pre-approved as these could also give rise to similar
issues of exerting improper influence.

Commented [RD37R36]: added
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]Any individual gifts exceeding a value of US$50 or equivalent local currency require prior approval from a
competent-managerthe individuals line manager. It is essential to seek this approval to ensure compliance with

EBGNEX-DAMAC DIGITAL policies and applicable regulations._Value of the gifts will be assessed based on the
guotation received or the current market price.

o Accept gifts or hospitality that could be perceived to affect our judgement or independence;,

e Make, promise, or offer any gifts, hospitality, sponsorship, or charitable donation that could affect or appear
to affect the judgement or independence of others; or,
Make or promise corporate political donations or contributions; or,
Accept or offer gifts and hospitality during the process of a competitive bid or tender exercise.,

We Always

A

e Make sure to understand and follow EBGNEX-DAMAC DIGITAL Gifts and Hospitality Policy and the local laws
and rules on gifts and hospitality that apply in the country where we do business;,

¢ Obtain formal approval before promising, offering or making any gift, hospitality, sponsorship, or donation
to any third party anywhere;,

¢ Report any gift, hospitality, sponsorship, or charitable donatiouj n to our local manager or DAMAC

Commented [DW38]: Confirm whether this threshold is
consistent across all jurisdictions. Suggest clarifying whether
this refers to cumulative or individual gifts and how “value”
is assessed
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and clarifying that: “This includes individuals who hold
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DIGITALEDGNEX Legal;,

Limit any approved travel of third parties with whom we do or intend to do business strictly to the business

purpose, including the organization, agenda, and duration of the business strip
Talk to your manager, operating company leaders, or DAMAC DIGITALEDGNEX
any aspects of the Gifts and Hospitality Policy.,

Legal if we are unsure about
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Customs, Trade Controls & Sanctions

We do not engage in any business with sanctioned persons and we will always observe all import, export and trade
controls laws and regulations.

Our Principle

A [Formatted: Font: Verdana, 12 pt

In an increasingly interconnected global business environment, EBGNEX-DAMAC DIGITAL stands as a dynamic
player with international operations that span across complex jurisdictions. As we expand our presence beyond
borders, we recognize that our operations are subject to a multitude of challenges and opportunities. Among
these, we confront risks related to trade controls and sanctions. Navigating the intricate web of laws and
regulations governing trade across borders is crucial to maintaining our commitment to ethical business conduct
and upholding our reputation as a responsible corporate entity. We must remain vigilant and informed and be
proactive in anticipating the evolving risks and addressing changes in regulations upfront. This way, not only do
we mitigate risks but also create a foundation for sustainable growth and positive impact in the markets we

serve. [Formatted: Font: Verdana, 12 pt

Commented [DWA43]: Consider adding: “...even if the
We Never commercial opportunity appears significant.” This
underscores the importance of compliance over profit.

Commented [RD44R43]: added

. !do business with sanctioned individuals or companies or operate in sanctioned countries or territories, even

if the commercial opportunity appears significant. This underscores the importance of compliance over profit.; Formatted: Font: Verdana, 12 pt
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e partner with third parties without conducting proper due diligence or ignore their background and activities
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e export controlled items without obtaining the necessary licenses, even if we believe they are innocuous., Formatted: Font: Verdana, 12 pt
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We Always

A

comply with all applicable international, national, and regional trade controls and sanctions laws and
regulations. This includes export controls, import regulations, embargoes, and restrictions on the trade of
specific goods and technologies.,

conduct periodic assessments of our trade- related activities to identify and evaluate potential risks and
vulnerabilities associated with trade controls and sanctions.,

accurately classify our products according to export control lists and regulations of relevant jurisdictions,
conduct due diligence to ensure that our products are not destined foerrohibited end- uses or end-users,
particularly those engaged in activities that pose a risk to global securit

"a

!accurately assess the value and classification of imported goods to ensure compliance with import
regulations.,

provide complete and accurate information on customs declarations, including the value, origin, and
description of imported goods.,

!rigorously screen customers, suppliers, partners, and transactions_using DAMAC DIGITAL approved screening
tool against consolidated sanctions lists to ensure they are not connected to entities or individuals subject
to sanctions or embargoes,,
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Commented [DW48]: Recommend referencing Edgnex’s
screening tools or platforms (if any) and specify use of
consolidated sanctions lists.

comply with country-specific sanctions and embargoes, refraining from conducting business with entities in
prohibited jurisdictions.,

provide training to employees involved in international trade operations to ensure they understand trade
controls and sanctions regulations, recognize red flags, and respond appropriately to potential risks.,
!communicate our commitment to trade controls compliance to our suppliers, partners, and contractors and
encourage them to adopt similar standards.,
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encourage our employees to report any concerns related to
potential violations of trade controls and sanctions regulations
through established internal rexng channels.,

conduct periodic internal audits and assessments to monitor the
effectiveness of our trade controls program.,

endeavour to continuously improve our trade controls efforts.,

Commented [RD51]: Supplier Code of Conduct - to be
drafted
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h’his policy demonstrates DAMAC DIGITALEBGNEX unwavering commitment to responsible international trade practices. By
adhering to this policy, not only do we safeguard our operations but also contribute to global security, ethical trade, and sustainable

business growth.l Failure to comply may result in disciplinary action and could expose the company and individuals to criminal
and civil liability.

Commented [DW52]: Suggest including: “Failure to

comply may result in disciplinary action and could expose the
company and individuals to criminal and civil liability.”
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[Formatted: Font: Verdana, 12 pt




Anti-Money Laundering

Knowing who we do business with is paramount to protecting our reputation and creating sustainable growth and
success. We do not want to associate DAMAC DIGITAL with customers, suppliers, contractors, agents, and
business partners who would bring disrepute to DAMAC DIGITAL and expose us to legal liability because of their
illegal activities. This policy reaffirms DAMAC DIGITAL contribution and commitment to the global fight against
money laundering and the financing of terrorism and a secure and trustworthy financial environment.

Our Principle

This policy outlines our measures to ensure that our company remains vigilant against these illegal activities
and contributes to maintaining the integrity of the global financial system.

We Never

A
o

disregard AML regulations or assuming that they do not apply to our business operations.,

overlook risk assessment and apply the same level of due diligence to all customers, as higher- risk customers
require more scrutiny.,

skip proper customer identification processes, even if a customer seems reputable or well- known.,

ignore potential red flags in transactions or customer behaviour that may indicate money laundering or
terrorist financing.,

neglect enhanced due diligence for high-risk customers or transactions, including politically exposed persons,
even if they involve valued clients.,

delay reporting suspicious transactions to the relevant authorities as required by law.,

solely rely on automated systems without human oversight, even as we use technology to assist in AML
monitoring.,

underestimate the importance of thorough AML training for employees involved in financial operations.,
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We Always

A

comply with all applicable international, national, and regional AML laws, regulations, and standards to prevent
money laundering and terrorist financing.,

!Stay updated on changes in AML regulations and best practices and adapt our procedures accordinegL

Compliance and Legal Team is responsible for monitoring legal changes and updating internal protocols
regularly assess the risk of our operations being used for money laundering or terrorist financing.,

Tailor our AML procedures based on risk assessments, focusing more resources on higher- risk areas.,
perform robust customer identification procedures.,

apply enhanced due diligence measures for high- risk customers, transactions, and business relationships.,
maintain up-to-date customer profiles that include relevant information about the customer's business
activities, ownership structure, and sources of funds.,

Conduct a risk-based ongoing transaction momtormq and periodic client file reviews Frenitertransactions-to
detect aTd report any unusual or suspicious activity that could indicate money laundering or terrorist
financing,,

establish tools and channels for employees to report any suspicions or concerns related to potential money
laundering or terrorist financing activities,,

As required by applicable laws in which DAMAC DIGITAL oDerates [Dromptly report any internal suspicious
transactions first to Compliance.
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Commented [DW58]: Specify: “as required by law, such(

provide regular training to employees involved in financial operations to ensure they understand AML
requirements, recognize red flags, and know how to respond to suspicious activity.,

maintain accurate records of customer information, transactions, and due diligence documentation as
required by law.,

continually assess our AML risk exposure and adjust our procedures and controls accordingly.,

commit to continuously improve our AML efforts.,

regularly assess the risk of our operations being used for money laundering or terrorist financing activities.,
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Conflicts of Interest and Personal Relationships in the Workplace | Formatted: Font: Verdana 1

Could it put you in an awkward position or create the perception of conflicts of interest? Avoid doing it or seek
advice quickly to address or disclose the situation.

Our Principle

[Formatted: Font: Verdana, 12 pt J

We avoid situations that could give rise to actual, potential or perceived conflicts between our personal interests
and EBGNEXDAMAC DIGITAL interests. If such situations do occur, we always disclose these in writing to our [Formatted: Font: Verdana, 12 pt }
manager and address openly the consequences of our involvement in order to mitigate any actual, potential or
perceived conflicts. Conflicts of interest arise if we, members of our families or our friends have personal business
interests, financial interests, or other jobs which do or might conflict with EBGNEX-DAMAC DIGITAL business and
we find ourselves compromised,_Examples include but not limited to (i) procurement (ii) hiring (iii) business
deals (iv) gifts etc.

Commented [DW60]: This should be expanded to clarify
actual, potential, and perceived conflicts of interest. Add
examples to aid understanding (e.g., procurement, hiring,
business deals, gifts).

Commented [RD61R60]: amended

e An actual conflict of interest exists when an individual's personal interests directly and negatively
affect their professional duties or decisions.,
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o A potential conflict of interest is a situation where a person's personal interests or relationships
could, but haven't yet, influence their professional decisions or actions, creating a risk of bias,
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e A perceived conflict of interest exists when it appears to others that an individual's personal- Formatted: Font: Verdana, 12 pt

interests could improperly influence their professional duties, even if no actual conflict exists
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Relationships - Relationships, including personal relationships with other EBGNEX-DAMAC DIGITAL employees
and employees of suppliers, customers, and competitors, which make it difficult to fulfill our work responsibilities
or which give rise to a perceived conflict must be avoided.
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Employment outside EBGNEX-DAMAC DIGITAL - You may not be employed by another employer without [Formatted: Font: Verdana, 12 pt
DAMAC DIGITALEDGNEX's approval. In addition, employees must not be employed or have any personal
business commitments (such as directorships or consultancy roles) in any businesses which are the same as or




similar to the businesses operated by DAMAC DIGITALEBGNEX.

Financial interests - You must not have financial interests that might conflict with the interests of the DAMAC
DIGITALEBGNEX, or could appear to others to conflict with the interests of DAMAC DIGITALthe-EBGNEX, unless
you have obtained written approval beforehand from the relevant DAMAC DIGITALEBGNEX authority and have
conformed to the relevant requirements set out by DAMAC DIGITALEBGNEX.

We Never

¢ hold another job or personal commitments in the same trade or industry as EBGNEX-DAMAC DIGITAL
company while we are employed by DAMAC DIGITALEBGNEX;,

e Take advantage of our knowledge, contacts, and position within DAMAC DIGITALEBGNEX to make personal
gain beyond our employment rewards and benefits, or to benefit a personal relation, directly or indirectly;
or,

e Allow any familial or close personal relationships (which could give rise to a conflict) in the workplace or
related business to go undisclosed.,

We Always

A

e Avoid involvement in any contracts or business dealings between DAMAC DIGITALEBGNEX and a family
member or friend or a business they own or work with or are employed by, or by not seeking to employ any
family member or friend.,

e Inform our manager or supervisor of any such relevant personal relations in writing and we do not take any
part in the related decision-making process.,

e Obtain written approval from DAMAC DIGITALEBGNEX to serve as an officer or director of another business.,

e Are diligent with our own personal investments or business interests to ensure that there is no conflict or
perception of potential conflict with the interests of DAMAC DIGITALEBGNEX or its customers or suppliers.,

e Disclose and discuss with our manager, HR or Legal if we suspect, perceive or are not sure about any possible
conflict of interest in our business or in any personal relationship in the workplace.,
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e Accept and cooperate with agreed solutions to stop or prevent conflicts from occurring.

Fraud, Deception and Dishonesty
Any fraud or dishonesty, irrespective of size, could harm our reputation.,

Our Principle

We act with integrity and engage in business honestly. We do our utmost to protect DAMAC DIGITAL from fraud
or dishonesty at all times.

Fraud typically means deceiving others, acting dishonestly or abusing your position to gain some advantage.
Fraud is usually carried out for profit or to wrongfully obta|n money, goods or services. SubJect to apphcable
laws and regulations where DAMAC DIGITAL operates i

theUAE—UK—and—theUS, fraudulent activities may be deemed as a criminal offence that could Iead to
|mpr|sonment.\

We Never

e Overstate expenses or make expenses claims that were not incurred for EBGNEX-DAMAC DIGITAL business;
e Approve expenses or charge them to a customer if we believe they are false or not related to DAMAC
DIGITALEBGNEX's business;

e Ignore activities that we think might involve fraud, theft, bribery, money laundering, or deception; or
e Use DAMAC DIGITALEBGNEX's money or resources for something improper or not legitimately connected to
our business.

We Always|

e promptly report suspected fraud, theft, or dishonest behaviour through the appropriate internal channels
(e.q., to your manager, Compliance, Legal, or via the Speak-Up hotline)

e Act honestly, fairly, and openly;

[Formatted: Font: Verdana, 12 pt, Italic

Commented [DW64]: Either provide citations (e.g. UAE
Federal Penal Code, UK Fraud Act) or generalise the sentence
to avoid jurisdictional inconsistencies.

Commented [DW65]: Recommend adding: “Promptly
report suspected fraud, theft, or dishonest behaviour through
the appropriate internal channels (e.g., to your manager,
Compliance, Legal, or via the Speak-Up hotline).”
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Make sure that the company’s financial books and Records are accurate, truthful, and complete;

Make sure that documents, including invoices and receipts, are accurate, complete, issued by the proper
legal entity, and comply with contract terms; and

Check and challenge anything that does not look or feel right, employees are encouraged to report suspected

fraud through internal reporting channels-| Commented [DW67]: Expand to include a reporting
obligation. Employees should be encouraged to report
suspected fraud through internal reporting channels.

[ Commented [RD68R67]: added




Equality, Inclusion and Diversity
We believe in providing equality of opportunity.

Our Principle

We are committed to recruiting and promoting our employees fairly and without discrimination. We actively
recognize diversity by building a culture of equal opportunity, mutual respect, and collaboration. Fair employment
policy: DAMAC DIGITALEBGNEX does not take any decision and is not influenced by any factors that do not have
a direct bearing on the ability of the individual to perform the job.

Workplace diversity: Means having an inclusive, respectful environment that accepts each individual’s
differences, embraces their strengths, skills, and attributes and provides opportunities for all employees to
achieve their full potential.

Inclusion: Everyone has something unique to contribute and we believe that active inclusion promotes lateral
and original thinking and is the best way to promote and leverage skills and talents, and to achieve superior
organizational performance.

’W@ Neveﬁ Commented [DW69]: Suggest adding a clear reference to
zero tolerance for workplace harassment, bullying, and
victimisation. Consider a cross-reference to the Speak Up or

e Provide development opportunities or promote employees other than on merit and based on work Whistleblowing section.
performance and pOtentiaI- [Commented [RD70R69]: Amended in the next section ]
e Discriminate or base our decisions, including hiring, promotion, evaluation and termination, on the basis of
a person’s nationality, ethnicity, race, religion, gender, national origin, disability, actual or perceived sexual
orientation, gender identification, employment status, political affiliation, or any such personal
characteristics.




We Always

e Hire the best person for the role and promote based on merit.
e Give people opportunities on an equal basis.

e Respect the employment laws in the countries where we operate and comply with any national or local
regulations.

e Act and support others to maintain a work environment where all are respected and which is free of
discrimination, harassment, and bullying.

e Remain open and flexible to different needs and perspectives in the workplace.

EBGNEX-DAMAC Group embraces diversity as a core value within the organization. We are proud of our globally
diverse workforce, which reflects a wide range of nationalities, cultures, and experiences. We-take-prideinotr
mutticuttural-workferce—which-comprises-over-95-nationalities. We believe that diversity brings unique
perspectives, experiences, and talents, fostering innovation and enriching our workplace. We are committed to
creating an inclusive environment where all employees are treated with respect, dignity, and fairness, regardless
of their nationality, ethnicity, race, religion, gender, or any other characteristic. By embracing diversity, we

cultivate a vibrant and collaborative culture that empowers our employees and strengthens our organization as a
whole-

[ Formatted: Font: Verdana, Italic




Harassment, Bullying, Gossip, Rumour and Discrimination

At DAMAC DIGITAL there is Zero tolerance for workplace harassment, bullying, and victimisation.

Our Principle

We treat our employees, contractors, consultants, customers and third parties with whom we interact or do
business with respect and dignity and ensure that others do the same. We do not allow behavior or actions that
make those who work for or with us feel inferior, humiliated, upset, or threatened.

Harassment means behavior or actions towards an individual or group that makes them feel intimidated,
humiliated, unwelcome, or threatened.

Bullying means saying or doing something offensive, abusive, intimidating, or threatening that makes
another individual feel upset, threatened, humiliated, or vulnerable, or undermines their self-confidence.
Discrimination means treating a certain person or group differently, based on factors such as race, sex,
age, gender, religion, caste, color, national origin, disability, actual or perceived sexual orientation, gender
identification, employment status, or political affiliation.

We do not entertain gossip at work and always refrain from spreading rumors or any false information that
may lead to unknown consequences.

Every EBGNEX-DAMAC DIGITAL employee is responsible for creating a work environment free of discrimination
and harassment. This policy applies to all employees, consultants, contractors, and third parties, including interactions
during work-related events, travel, and on digital platforms. Every Head of Department is responsible for making sure

the members of his or her department fully understand and adhere to this policw.\ Commented [DW71]: Clarify that this policy applies to all
employees, consultants, contractors, and third parties,
including interactions during work-related events, travel, and
on digital platforms.

We Never

[ Commented [RD72R71]: added

e Harass, bully, or discriminate against others.
e Make inappropriate jokes or comments, or participate in gossip or rumors.



Tolerate any physical violence in the workplace.

Threaten a colleague with physical violence.

Act in a way which is unacceptable or inappropriate or that could cause offence to others or bring the
company into disrepute.

’WE Always\ Commented [DW?73]: Add a clear reference to reporting
channels (e.g. HR, Legal, anonymous hotline) and anti-
retaliation protection for complainants and witnesses.

e Speak out against harassment, bullying, and discrimination., [Commented s

e Promptly report such acts through the appropriate internal channels (e.g., to your manager, Compliance, Formatted: Font: 12 pt, Not Expanded by / Condensed
Legal, or via the Speak-Up hotline) by

e Ensure anti-retaliation protection is available for complainants and witnesses
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Human Rights Principles

We respect human rights.,

Our Principle

We respect human rights of all those working for or with us, and of the people in the communities in which we
operate. We will not exploit anyone, wherever in the world we are working. We will nhot do business with
companies, organizations, or individuals that we believe are not working to comparable generally accepted
human rights standards.

We Never

A

|We Always,

A
o

Use any form of child Labor, modern slavery, servitude, or forced Labor in our operating companies, nor to
the best of our knowledge in our supply chain.

Tolerate excessive working hours being worked in any of our operating companies other than on an
exceptional or emergency basis.

Work with other companies that we know or suspect are not respecting our human rights principles.
Negotiate with or try to persuade our employees to adopt working terms or conditions that do not conform to
the UN human rights principles.
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Commented [DW?75]: Add a line noting that employees or

third parties can raise human rights concerns and will be
protected from retaliation.
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Make the health, safety, and wellbeing of our employees and others a top priority.

Comply with national laws on wages and working conditions where we operate.

o Comply with the constitution of the country where we operate, applicable International Human Rights
Treaties and any EBGNEX-DAMAC DIGITAL, policies covering the rights of those who work for or with us or
are otherwise affected by our action.,

Encourage employees or third parties to raise human rights concerns, and will be protected from retaliation.

Promptly report such acts through the appropriate internal channels (e.qg., to your manager, Compliance,
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Legal, or via the Speak-Up hotline).

o« Ensure anti-retaliation protection is available for employees or third parties.
i h [Formatted: Font: Verdana
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Integrity while Dealing Internally as well as Externally

We must all work to the same highest standards, We expect all agents to act ethically in dealing with our
customers and competitors on our behalf.

Our Principle

DAMAC DIGITAL is an international group with a strong reputation. We will not permit agents appointed by
DAMAC DIGITAL businesses to risk damage to our ethical reputation by engaging in unethical behavior or corrupt
practices. Thus, agents appointed by DAMAC DIGITALEBGNEX must comply with the DAMAC DIGITALEPGNEX
Code of Conduct. If agents do not follow our €ede-CoC we will not work with them. An agent is anyone or any
entity that represents DAMAC DIGITALEDGNEX in any proposed or actual dealing or activity in front of public
officials, state owned or controlled companies, or private parties. Agents include sales representatives,
distributors, agents, promotors, sponsors, consultants, and brokers. Agents also include joint-venture partners

Relationships with third parties are critical to our success and we will work with all of them to try to ensure that
they adopt equivalent standards to this Cede-efConductCoC.

We Never

e Select a new partner without investigating how they carry out their business and being satisfied that they do - [Formatted: Right: 0.12 cm, Tab stops: Not at 15.5 cm ]




so in a manner which is consistent with EBGNEX’s-DAMAC DIGITAL's ethical standards and this €ede—of
ConduetCoC.

e Ignore behavior that is inconsistent with the requirements of this Cede-ef-CoenduectCoC.
e Appoint an agent without careful due diligence and internal approval.
e Allow agents to authorize, promise, offer, or pay bribes to win work for EBGNEXDAMAC DIGITAL.
¢ Help agents to avoid paying tax on their remuneration.
We Always
¢ Are honest and transparent in our dealings.
o Look to build relationships which will last.
e Treat our stakeholders with respect.
o perform checks and a due diligence efanry—=agenton all vendors/-third parties we intend to do business with

before we appoint the-agentthem or engage in any business relationship-with-theagent.

Have a signed written agreement with all vendors / third parties any-agent-er-etherrepresentative-acting on
our behalf inforce-before the agent-they earries—carry out any work for us (providing for the confirmation
that they will act in accordance with the EBGNEX-DAMAC DIGITAL Cede—of-CenductCoC);Have—a—-sighred

ef-Condueb)-~
Get valid and itemized invoices from the agert-vendor/ third party before effecting payments payigany

eemmission-er-compensation-
Make sure we fully understand what the agerntvendor/ third party is doing on our behalf.

Satisfy ourselves that the agert’s—vendor/ third party way of working does not conflict with our ethical
standards.

FfeH—Inform the agent—vendor/ third party clearly that bribery and corruption are not tolerated by
EPGNEXDAMAC DIGITAL.

Aaccurately and properly record in our books any payments or reimbursements made to ar—agentvendor/
third party without any recharacterization or dissimulation of the nature and purpose of the payment or




reimbursement.
e Terminat

e agreements with agents-

vendors/ third parties who break our rules.




Competition and Anti-Trust Law

We always compete fairly in business - it is the only way to act- [Formatted: Font: Italic

Our Principle

We act in a way that ensures open and fair competition and we do not obtain an unfair competitive advantage.
Competition (antitrust) law protects free enterprise and prohibits behavior that limits trade or that restricts fair
competition. These laws combat illegal practices like price-fixing, market- sharing, or bid-rigging conspiracies,
or behaviors that aim to achieve or maintain a monopoly. Anti- competitive practices are unacceptable and will
damage EBGNEXDAMAC DIGITAL's business and reputation.

Competition/antitrust laws - We make sure that we have knowledge of and respect the relevant competition
and antitrust laws in the countries in which we operate. Where no such laws directly apply, we nonetheless seek
to operate in a manner which is consistent with generally accepted international competition law principles.
Competition laws are different in each country. Generally, they restrict anti- competitive market practices such
as collusion.

We Never

e Assume that something is right just because our competitors are doing it — we establish the facts for
ourselves.

e Get involved in any conversations, meetings, e- mail exchanges, or other communications with competitors
that might be or be seen as anti- competitive.

e Engage in antitrust activity or do anything that might give the impression that the EBGNEXDAMAC DIGITAL
Group was taking part in anticompetitive behavior, including price fixing and market allocation schemes.

e Make any decisions on EBGNEXDAMAC DIGITAL's pricing, production, customers, and markets in collaboration
with any other party. Any such decisions must be made by EBGNEXDAMAC DIGITAL alone.

e Discuss with competitors which suppliers, customers, or contractors with whom EBGNEXDAMAC DIGITAL

deals or will deal or which markets EBGNEXDAMAC DIGITAL intends to conduct business in or on what terms




EBGNEXDAMAC DIGITAL will deal.

We Always

e Use legitimate means of obtaining competitive information.

e Respect the confidential information and intellectual property rights of our competitors and other third
parties.

e Take great care in dealing with competitors: any agreement with them could be anti-competitive, including
agreements or behavior that are not written down.

e Leave industry meetings if competitively sensitive issues arise and immediately report the matter to
EDGNEXDAMAC DIGITAL Legal.

o Tell EDGNEXDAMAC DIGITAL Legal if we know of or suspect any potentially anti-competitive practices or if
we are uncertain whether practices are legal or not.

Avoiding Situations

Expos, trade association meetings, and other business gatherings are useful. However, when competitors meet in
any format, there are risks that competition laws maybe inadvertently broken even if in seemingly harmless ways.
To avoid violating anti competition laws, do not talk with competitors about inappropriate or commercially sensitive
topics such as pricing, marketing plans or strategies, planned business acquisitions, market share, market

expansion plans or strategies, non-public market data or information; bids-ertender strategy-or-information,etd. Commented [DW77]: Explicitly list bid-rigging, tender
= P f P B cover pricing, and market/customer allocation as offences.

Specifically, bid-rigging, tender cover pricing, and market/customer allocation are offences that DAMAC DIGITAL These are highurisk areas in GCC infrastructure and tech

does not support. If a conversation becomes inappropriate, firmly and clearly tell those present that you will not sectors.

participate and leave. You must report it to EBGNEXDAMAC DIGITAL Legal immediately. Violating competition laws [Commented [RD78R77]: Amended

can result in severe civil and criminal penalties, including fines, disgorgement of profits, and, for individuals,
imprisonment.



Use of Company Systems and Information

We use company information systems responsibly — this includes any personal use.

Our Principle

EBGNEX-DAMAC DIGITAL seeks to maintain secure and effective information systems for its businesses to use.
We all have individual responsibilities for ensuring that we use our IT systems and equipment appropriately and
maintain the security of the data within them. We must also remember that e-mails to external parties have the
same effect in law as other forms of written communication. We will not send e- mails or other electronic
communication which make representations, contractual commitments or any other form of statement
concerning EBGNEXDAMAC DIGITAL or one of its businesses unless we are authorized to do so. We may
occasionally use EBGNEXDAMAC DIGITAL information systems to send e-mail and access the internet for
personal purposes, but we may not do so if we are accessing or distributing material which is inappropriate or
illegal or if we are putting the security of EBGNEXDAMAC DIGITAL IT systems or Equipment at risk. This personal
usage is not private or confidential, and EBGNEXDAMAC DIGITAL may monitor e-mail and internet usage to
ensure compliance with applicable policies. Company information systems are software applications, computer
and communications equipment provided for the use of EBGNEXDAMAC DIGITAL employees.

This includes:

Access to company business applications and the data stored and processed by them.

Desktop, laptop and mobile/handheld computers and communication equipment.

Server computers and network equipment, including internet access.

Portable storage devices such as USB memory sticks, removable hard-drives, USB drives and CDs/DVDs.

Video and audio communications equipment including desktop and mobile phones, video- conferencing

equipment and personal web- cams.

Office technology such as printers, scanners and fax machines.

e Data stored within and communicated by these systems including databases, electronic documents, e-mails
and voicemails.

¢ All software applications and systems.



We Never

Misrepresent EBGNEXDAMAC DIGITAL online.

Sign up to websites with EBGNEXDAMAC DIGITAL official email address.

Use Instant messaging tool other than IT approved services.

Send or forward anything that

o Contains statements, opinions, comments or transmit documents, text, videos or pictures which are likely
to be illegal, pornographic, racist, sexist, discriminatory, offensive or otherwise contrary to the values of
EBGNEXDAMAC DIGITAL as remarked by this Code of Conduct;

o May be defamatory (about an individual or organization); or

o May violate intellectual property laws or another person’s copyrights or other intellectual property rights.

Visit social networking sites whilst at work unless for legitimate business purposes (e.g. Yammer);.

Make excessive personal use of company telephones or computers.

Rely on company equipment to maintain the master copy of any personal data.

Forward business e-mail to a private address, enable automatic forward rules to person, external email

accounts as they are prohibited.

Allow unassigned user to use your computer while logged in.

Visit inappropriate or illegal websites (e.g. sites containing pornographic, violent or racist material) using

company information systems.

Use EBGNEXDAMAC DIGITAL computer systems to access, create, or distribute any material that is offensive

or illegal, or has been obtained illegally.

Install unauthorized or unlicensed software on company computers.

Use external data storage devices (e.g. USB memory sticks, CD/DVD writers) unless they have been approved

by the company IT department and their security is ensured. We must take care not to be careless with or

lose these devices.

Take copies of information stored on EBGNEXDAMAC DIGITAL systems for our own personal use or for the

use of others.

Take photographs, videos, or sound recordings in any EBGNEXDAMAC DIGITAL facility, or facilities belonging

to customers or suppliers, without first obtaining permission to do so.

Commented [DW?79]: Include additional language such as:
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We Always

Comply with EBGNEXDAMAC DIGITAL IT security policies, including the use of passwords, anti-virus software,
and making regular back-ups.

Keep ourselves aware that the computer assigned to us is the property of EBGNEXDAMAC DIGITAL and has
been prepared by the EBGNEXDAMAC DIGITAL IT for use on EBGNEXDAMAC DIGITAL network.

Employees working remotely must ensure company data is encrypted, equipment is secured, and usage
complies with all EBGNEXDAMAC DIGITAL policies.

Keep company IT equipment and assets, especially laptops, badges and any external data storage containing
company information, as secure as possible.

Report all suspicious emails with URLs and attachments to ITSecurity@damacgroup.com

Follow the social media guidelines in respect of our personal and, where appropriate, business use of social
networking sites.

Lock our workstations (Win + L Key) when we are away.

Respect copyright and licensing agreements while using EBGNEXDAMAC DIGITAL IT systems.

Ensure no confidential information in the form of paper or media is left unattended in the workspace.

Keep the secure doors locked and not allow tailgating.

Ensure the printing of confidential information is supervised, and all printouts removed immediately.
Safeguard laptops or equipment’s with appropriate protection.

Remember that the EBGNEXDAMAC DIGITAL may, subject to local governing laws, monitor the usage of its
computer and communications systems, and so there should be no expectation of privacy with respect to
data or information stored on or processed through any EBGNEXDAMAC DIGITAL laptop, computer, servers,
network or other IT system or equipment or device, whether such information or data is personal and not
work related and whether the use of the EBGNEXDAMAC DIGITAL IT system or equipment or device is for
personal or non-work purposes.

Regard information as a Company asset and treat as confidential all information to which we have access
through EBGNEXDAMAC DIGITAL systems.

Use IT equipment safely and in accordance with local laws.

Endeavour to make sure all information in EBGNEXDAMAC DIGITAL systems is up-to-date and accurate for
the benefit of the Company and or colleagues.

Commented [DW80]: Suggest acknowledging modern
work realities: “Employees working remotely must ensure
company data is encrypted, equipment is secured, and usage
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e Report any equipment or data loss, or any suspected security breach, to our IT department as soon as it is
known or suspected.



Social Media Guidelines

DAMAC DIGITAL understands the importance and risks of social media and we embrace it to grow our business.

Our Principle and Guidelines

At EBGNEXDAMAC DIGITAL, we recognize the importance of social media in today's interconnected world. This
policy outlines the guidelines for employees and partners when using social media platforms in relation to our
company. It is important to remember that your online presence reflects not only your personal views but also
our company's values and reputation.

Approach the online world in the same way you do the physical one: using sound judgement and common
sense.

Maintain a professional tone and demeanor while using social media platforms.

Do not engage in disrespectful, offensive, discriminatory, or harassing behavior.

Ensure your online contributions are meaningful, purposeful, and professional.

Be accurate, truthful and, when talking about EBGNEXDAMAC DIGITAL or the industries in which we work,
disclose your affiliation and state that the views expressed are your own.

To avoid confusion between official and personal accounts, your personal accounts or username should never
include the term ‘EBGNEXDAMAC DIGITAL or any of our brand, product or divisional names (e.g. avoid
‘twitter.com/ SarahFromDAMAC).

Do not engage in fake accounts or impersonation.

Do not speak on behalf of the company unless authorized to do so.

If you identify yourself as an employee, make it clear that your views are your own and not those of the
company.

Whatever you post online can be viewed by anyone, even if it is later deleted or you have privacy controls in
place.

Do not disclose any proprietary information, affiliations, trade secrets, ideas, or intellectual property of
EBDGNEXDAMAC DIGITAL, it customers, suppliers, contractors, or other business partners , or share content
which is sensitive, private, or confidential.

[ Commented [RD83]: TBC




Do not post photos featuring our premises or products which have not yet been publicly released, are
damaged, or are in trial form. If you wish to post photos of customers’ or suppliers’ facilities ensure that you
have their clear approval before doing so. If you are unsure, please discuss the matter with your manager.
Respect your audience. Remember that anything you say or publish gives an impression of how we work and
that things can be misconceived or misinterpreted, particularly across different languages and cultures.

We know you are passionate about EBGNEXDAMAC DIGITAL and want to help protect our reputation.
However, we carefully manage all official communications online and offline through our communications
team.

If you see something online which you feel needs an official response, please report it to your Manager,
Compliance, HR or Legal. Finally, follow the law, our Cede-ef-ConductCoC, and the terms and conditions of
the social networking site you are using.

Respect copyright and intellectual property rights when sharing content.

Do not use our company's logos, trademarks, or copyrighted material without permission.

Respect the privacy of colleagues and avoid tagging them without their consent.

Always provide proper credit for content you share that is not your own.

Do not use copyrighted images, videos, or other materials without appropriate permissions.

Be cautious of phishing attempts and malicious links.

Disclose any affiliations, sponsorships, or paid partnerships when promoting our products or services.

If you encounter negative comments about BamaecDAMAC DIGITAL, refer them to the appropriate
department for resolution.

Report any suspicious or unauthorized activity to the IT department.




Use of Company Property and Resources

Protecting company resources is a company-wide responsibility.

Our Principle

We protect all DAMAC DIGITAL property and resources and take the same care with the assets of our customers
and other third parties. We are all responsible for keeping safe and making the best use of company property and
Resources to which we have access. We make sure that they are not lost, damaged, misused, or wasted. We do
not lend, transfer, sell, or give away these assets unless it has been properly approved. We never use them for
personal gain. Company property and resources means both physical assets and intangible assets. Physical assets
include, for example, property, equipment, materials, supplies, and cash. Intangible assets include, for example,
company information, intellectual property, value of our brands, and employee time and talents

We Never

e Use company property and resources for non- work use unless it is allowed by our policies.
e Abuse the expenses system or claim sums not spent on DAMAC DIGITAL business.
e Give away trade information to others.

We Always

e Make sure physical assets are properly maintained.

e Use company property and resources only for authorized purposes.

e Ensure company equipment and property (including laptops, documents, and badges) are secured or locked
when not in use.

e Keep good records of fixed assets and inventory.



Financial Records, Controls and Reporting

Our financial records must record our business activities accurately.

Our Principle

We

We play our part in making sure that the books, records, and financial information of EBGNEXDAMAC DIGITAL
companies are complete, truthful, fair, on-time and accurate. This includes supplying accurate information for
sales invoices, ensuring that new employee tax information is submitted promptly, and making sure that our
time sheets or expenses forms are correct. We all have a responsibility for preventing and looking out for possible
fraud or money laundering. We are responsible for following EBGNEXDAMAC DIGITAL system of financial
controls, to ensure the integrity of our businesses and financial records. Examples include following individual
company procedures for checking and authorizing purchase invoices and counter-signatures on payment
instructions. Finance staff and operating company management teams must also understand their
responsibilities in EBGNEXDAMAC DIGITAL relevant finance manuals and must follow the guidelines contained
within those manuals.

Never

¢ Never overlook legal requirements and compliance obligations in our financial policy.

e omit the establishment of internal controls and mechanisms to prevent financial misconduct and fraud.

e Avoid assigning financial responsibilities to a single individual without oversight, which can lead to
vulnerabilities.

e Refrain from resisting necessary updates and revisions to the financial policy to keep it relevant and effective.

e Deliberately record false or misleading information or give wrong financial data to others.

e overstate or falsely report revenue or engage in bookkeeping shenanigans such as illegal cost deferrals and
the like.

e Conceal or fail to report any business transaction.



We Always

Ensure that our financial policy adheres to relevant laws, regulations, and industry standards.

Keep detailed and accurate financial records to ensure transparency, accountability, and compliance.
Implement segregation of duties and separate financial responsibilities to prevent conflicts of interest and
fraud, enhancing internal controls.

Continuously monitor financial activities and regularly evaluate the effectiveness of our financial policy.
Give accurate information to the Finance function as soon as we can.

Record and report financial information in line with the laws of the country where we operate.

Follow EBGNEXDAMAC DIGITAL system of financial controls.

Respect the limits of our authority (e.g. only approve invoices for payment within our authority limits).
Document transactions between legal entities of EBGNEXDAMAC DIGITAL in approved inter-company
agreements.

Look out for possible fraud or money laundering report any suspicions to senior management.

Maintaining data privacy requirements about supplier and customer transaction details both from Internal
and External parties as necessary, all-in compliance with applicable laws and regulations and international
best practices.

Train employees on the financial policy to ensure they understand their roles, responsibilities, and compliance
requirements.

Follow industry best practices and work towards continuous improvement in keeping financial records,
controls and reporting packages.

Be open to revising and updating the financial policy to accommodate changes in laws, regulations, and
business needs.




Confidential Information

We keep confidential information confidential.,

Our Principle

A

We will keep confidential information belonging to EBGNEXDAMAC DIGITAL or to customers or other third parties
safe and only share it on a ‘need to know’ basis. We will only disclose confidential information to third parties if
we are properly authorized to do so and on a confidential basis.

Confidential information means confidential or trade information belonging to EBGNEXDAMAC DIGITAL or
disclosed to EPGNEXDAMAC DIGITAL Group Companies under obligations of confidentiality.

This includes, for example:

e Financial information, business strategies or plans, business practices, systems and processes, and other
similar information which is not in the public domain.

e Product specifications, pricing policies, sales, or marketing information.

e Customer and supplier contracts.

e Employee information.

¢ Technical information.

e Intellectual property, including inventions, innovations and, trade secrets. During the normal course of
business, employees may gain possession of, or access to, information which is confidential to EBGNEXDAMAC
DIGITAL. We are careful to deal with confidential information in such a way that we protect the
EBGNEXDAMAC DIGITAL's interest.

!NOTE: There are special rules regarding processing and safeguarding customer information and personal
information_which can be found under DAMAC DIGITAL Data Protection & Privacy Policy,|
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We Never

A

[Formatted: Font: Verdana, 12 pt

Discuss confidential information in public or where we could be overheard.

Leave confidential information in an insecure or public place.

Share confidential information from or about a previous employer unless we are permitted to do so by our
previous employer.

Copy documents or materials containing confidential information unless we are authorized to do so.

We Always [ Formatted: Font: Verdana

A
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Make sure that, if we are legitimately disclosing Confidential information outside EBGNEXDAMAC DIGITAL,
we do so exclusively with a confidentiality agreement in force.

Make sure that customers, suppliers, and other third parties protect our confidential information.

Ask EBGNEXDAMAC DIGITAL Legal if we are in doubt.




Company Communications and Disclosures

How we communicate is very important in building trust.

Our Principle

We communicate any information about the EBGNEXDAMAC DIGITAL truthfully and carefully, making sure that our
messages are authorized if necessary. Any communications to national media need to be authorized by
EBGNEXDAMAC DIGITAL Head of Communications and Public Affairs or the EBGNEXDAMAC DIGITAL Company
Secretary because of their significance and potential impact for investors . We think carefully when we are
communicating about EBGNEXDAMAC DIGITAL in electronic form, such as external e-mails, blogs, websites, and
social networks.

Company communications mean any external messages from anyone in EBGNEXDAMAC DIGITAL or anyone we
authorize to communicate on our behalf about EBGNEXDAMAC DIGITAL or its business. This includes press
releases, communications with journalists or other news media, advertisements, content published on social
networks, trade promotional material, and any other public statements.

Disclosures mean factual statements or forecasts communicated to shareholders, regulators, securities exchanges,
the media, or other third parties.

Media means newspapers (national and local), trade press, television, radio, websites, and Social networks. We
can communicate with technical trade media and with local media on matters of local interest if it has been
authorized by Marketing and Communications. However, we must ensure that there is no EBGNEXDAMAC DIGITAL
Group or wider dimension which could be of interest to national media, and in particular, online electronic media. If
in doubt, we will get advice from EBGNEXDAMAC DIGITAL Head of Communications and Public Affairs or our
Divisional Managing Director or the Group Company Secretary.

We Never

« Respond to journalists, the media, regulators, government agencies, or other external agencies without



getting permission to do so.

Write or say anything in public about EBGNEXDAMAC DIGITAL that is untrue, inaccurate, misleading, or
could harm its reputation.

Do anything to harm EBGNEXDAMAC DIGITAL's reputation in social networking sites, blogs, chat- rooms,
and other electronic communications.

Communicate our personal views in a way that they could be interpreted as being EBGNEXDAMAC DIGITAL's
views.

We Always

Make sure that all company communications and disclosures have been authorized by the correct person in
the Group Communications team.

Remember, when we are communicating, that any e-mails, texts, tweets or anything else we write might
appear in newspapers or have to be explained in court.

Think carefully before forwarding e-mails either internally or externally. Something intended as a joke
between colleagues can look very bad printed in a newspaper.

Take extra care about what we say at meetings or other public events when we could be thought to be
speaking on behalf of EBGNEXDAMAC DIGITAL.




Personal Information & Privacy

We keep personal information private regardless of its format

Our Principle

We think carefully about issues relating to personal information, making sure that we protect individual privacy
and follow the data protection and data privacy laws in the countries where we operate or process personal data.
We will only allow employees with the correct authorization and valid legal or business reasons to access any
personal information. Where such employees access personal information, they will only use it for proper and
legitimate business purposes. We will only hold personal information for the time we need to carry out the specific
legal or business task or as required by law. We will not transfer personal information to other employees or
countries if it is not allowed by local law.

Personal information means any data or information or combination thereof through which an individual can be
personally identified. This includes information such as names, addresses, dates of birth, national insurance or
social security numbers, job titles, medical data, IP address, email, or photographs of any persons.

Data protection and data privacy laws means laws as applicable to DAMAC DIGITAL entities depending
on their location. which-coverthecellection—di e;—and-ste c-of persona-infermation—Fhesetaws—vary

OV 6 oh—disposaluse,—and-sterage-ofp Slite offatio

We Never
o Collect data that is irrelevant to our business operations or the services we provide.
« Disregard the rights of individuals regarding their personal data, including the right to access, rectify, and

delete their information.
« Share personal data with third parties without explicit consent from the data subjects where required by

law and by best or ethical practices.
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We Always|

Use insecure communication channels or platforms that do not meet industry-standard security
requirements.

Retain personal data longer than necessary for the purpose it was collected.

Ignore or neglect the reporting of data breaches.

Sell personal data without obtaining specific consent from individuals to do so.

Use personal data for purposes beyond what individuals have consented to or repurpose the use of data for
which we had obtained consent without seeking new consent.

Check potential employee references without getting their consent first.

Overlook the importance of training your employees on data privacy practices and protocols.

Engage is spamming or unsolicited marketing communications and will always observe opt-in opt-out legal
requirements.

Assume we are automatically compliant with data protection laws.

Collect, store, modify, delete, use, share, and otherwise process personal data in strict compliance with
data protection and data privacy laws.

Collect, store, modify, delete, use, share, and otherwise process personal data only after obtaining clear
and informed consent from individuals, and provide them with transparent information about the purpose,
scope, and duration of data usage.

Collect only the data necessary for the intended purpose and avoid excessive or unnecessary data collection
and retention.

Upholding data subject rights (e.g. access, correction, deletion, etc) under applicable laws.

Consider the privacy impact when we develop new products and processes.
Protect personal information, keeping it confidential and secure.
Obtain any permissions we legally need for the use of personal information and record those permissions.
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Use personal information in ways that individuals would reasonably expect.

Take particular care with sensitive personal information, such as medical information, as explicit consent
may be required for processing or disclosing such information.

Tell our manager if we lose any personal information (e.g. employee details stored on a laptop).

Employ robust security measures, such as encryption, firewalls, and access controls, to safeguard personal
and sensitive data from unauthorized access or breaches.

Maintain up-to-date privacy policies that outline how we collect, process, and store data, and make these
policies easily accessible to users on our website, applications, or platforms.

Whenever possible, anonymize or pseudonymize data to minimize the risk of personal identification while
still allowing for analysis.

Train our staff about data privacy best practices and this policy and its processes and procedures.

Ensure that partners with whom we share personal data also adhere to strong data privacy practices and
comply with applicable regulations.

Allow individuals to access, correct, or delete their personal data upon request, in accordance with data
protection laws.

Develop and maintain an incident response plan to address data breaches promptly and effectively,
including notifying affected parties and relevant authorities.

Conduct periodic audits of our data practices to identify vulnerabilities, ensure compliance, and improve
overall data privacy measures.

Establish data retention policies and adhere to them.



Health & Safety

Our vision is a zero-harm workplace for people and the environment. Nothing is more important than the health
and safety of our people and others affected by or engaged in our activities. We believe that everyone has the
right to go home every day to their family safe and healthy. If a job, works, procedure or project cannot be done
safely and securely, we will not do it.

Our Principle

We

At EBDGNEXDAMAC DIGITAL we believe that all injuries and occupational illnesses are preventable. There is no
business objective that will take priority over health and safety. There is no task that is so important or urgent
that it cannot be done safely. We believe safety is everyone’s responsibility and we operate sustainably and
minimize our environmental impact. EBGNEXDAMAC DIGITAL prioritizes continuous reinforcement of zero harm
to people and the environment, a deeply embedded safety culture where employees act safely at and away from
work, and delivery of our safety culture through visible and proactive ‘felt leadership’ at all levels.

Never

e Ignore legal and other safety and environmental compliance requirements whether those imposed by
regulations or deriving from best practices and industry standards.

e Engage contractors that do not follow and apply best industry standards in relation to the safety and health
of their employees and subcontractors.

e Prioritize speed or cost over safety, as this can lead to accidents and long-term repercussions.

e Assume that risks and hazards are obvious and need not be flagged and managed proactively and effectively.

e Never allow employees and contractors to work in hazardous areas without appropriate PPE, which can lead
to serious injuries.

e Discourage incident reporting, as this impedes the identification and mitigation of potential hazards.

e create an environment where employees are hesitant to voice safety concerns or suggestions.

e Neglect routine inspections.



We Always

e Make safety the top priority in all activities, ensuring the well-being of employees, contractors, customers,
and visitors.

e Place HSE at the heart of a whole life cycle approach to product stewardship.

e Adhere to all relevant health, safety regulations and standards to maintain compliance.

e Regularly assess all potential risks and hazards proactively and eliminate or, if not possible, take to identify
areas that require preventive measures and manage the risk to as low as reasonably practicable.

e Maintain and continuously improve EBGNEXDAMAC DIGITAL HSE management system across the
organization.

o Apply EBGNEXDAMAC DIGITAL standards consistently and uniformly across EBGNEXDAMAC DIGITAL
footprint irrespective of geography or local legislation.

e Lead and motivate our people to work in a safe and responsible manner and train them on safety procedures,
emergency protocols, and environmental practices.

e Consult with and promote the active participation of our people in the management of their own and others’
health, wellbeing, and safety.

e Provide the resources and skills necessary to achieve our continuous performance improvement with respect
to the environment and the health and safety of our people.

e Ensure that employees, contractors and visitors wear appropriate PPE in hazardous areas or during tasks
that require protection.

e Promptly report all accidents, incidents, near- misses, and potential hazards to facilitate preventive actions.

e Foster an open environment where employees can voice safety concerns and provide suggestions for
improvements.

e Identify performance measures, set improvement targets, and report performance at all levels (recognizing
excellent performance appropriately).

e Conduct routine inspections to identify potential hazards, rectify issues, and ensure compliance with safety
standards.

e Use resources and energy efficiently, targeting waste, emissions and pollution in our activities, in order to




minimize the impact of our activities on our communities.
e Develop and communicate emergency response plans, ensuring all personnel know how to respond
effectively.



Respecting the Environment

EBGNEXDAMAC DIGITAL is committed to safeguarding the environment and recognizes its responsibility in
constructing sustainable built-environment. With a focus on quality excellence, EBGNEXDAMAC DIGITAL aims to
minimize environmental impacts by enhancing energy efficiency and conservation, promote environmental
consciousness and implementing a diverse range of eco- friendly initiatives.

EDGNEXDAMAC DIGITAL aims and pledges to:

1.

Ensure compliance with environmental regulations and strive to exceed statutory requirements, thereby
prioritizing the company's environmental performance.

Implement a structured and systematic environmental management system to ensure adherence to applicable
environmental regulations. The system shall enable effective management, monitoring, and continuous
improvement of environmental performance based on international standards.

. Optimize and explore the efficient use of natural resources and energy throughout developments.

Water Management and Conservation:

EBDGNEXDAMAC DIGITAL recognizes the critical importance of responsible water management. We are
committed to setting measures to monitor and reduce water consumption in our operations. By adopting
water-efficient technologies and practices, promoting awareness among employees, and encouraging
responsible water usage throughout our projects, we can make a significant positive impact on our water
resources.

Enhancing Energy Efficiency and Exploring Renewable Energy Resources:

We are committed to furthering energy efficiency efforts by establishing energy-saving targets and adopting
energy-efficient technologies. Our aim is to continuously improve our energy efficiency performance and
minimize our carbon footprint. As part of our commitment to sustainability, EBGNEXDAMAC DIGITAL will
actively explore opportunities to harness renewable energy resources.

Promote recycling, reuse, and upcycling of materials, while actively reducing waste generation. Our commitment
to reducing waste is at the core of our sustainability efforts. EBGNEXDAMAC DIGITAL will implement
comprehensive waste management practices to promote recycling, reuse, and upcycling of materials wherever




possible. By minimizing waste generation and promoting circular economy principles, we aim to contribute to a
more sustainable future.

5. Foster open communication and consultation on environmental management issues, engaging stakeholders and
raising environmental awareness.

6. Educate, promote, and involve employees, customers, suppliers, and other stakeholders in creating a better
environment.

7. Establish targets and objectives for reducing environmental impacts. EBGNEXDAMAC DIGITAL is committed to
setting ambitious targets and objectives to reduce our environmental impacts continuously. These targets will
be based on scientific evidence and aligned with global sustainability frameworks.

8. Net Zero Strategy alignment with the UAE's governance vision to achieve carbon neutrality by or before 2050.

This strategic alignment underscores our commitment to proactive environmental stewardship, aiming to curtail
carbon emissions and ecological impact. Our tailored approach aspires not only to meet but potentially exceed
the 2050 goal, reflecting our dedication to sustainable progress.
Strive to maximize green building practices, incorporating sustainable principles into design, construction and
operation of our developments. EBGNEXDAMAC DIGITAL recognizes the significant impact of buildings on the
environment. By utilizing environmentally friendly construction materials and sustainable building techniques,
we aim to create structures that minimize environmental impacts and promote energy efficiency.

9. EBGNEXDAMAC DIGITAL will actively pursue Leadership in Energy and Environmental Design (LEED) and other
relevant third-party certifications for eligible developments. These certifications will ensure that our projects
meet the environmental standards and provide independent verification of our sustainability efforts

10. Regularly review and update policy, ensuring compliance and prioritizing environmental performance. The
implementation of this Environmental Policy will be overseen by internal Compliance Committee, which will
monitor overall performance and progress. The EBGNEXDAMAC DIGITAL will periodically review the
Environmental Policy in line with corporate strategies and developments in environmental issues relevant to its
operations.




Respecting Communities

We will be good and responsible citizens in the communities in which we operate, We strive to make a positive
impact by responsibly running our operations and investing in local initiatives in a way which benefits the local
community.

Our Principle

EDGNEXDAMAC DIGITAL has a large global presence and the impact we have on local communities and
economies is of great importance to us. We respect the communities where we operate and we strive to make
a positive impact by responsibly running our operations and investing in local initiatives in a way which benefits
the local community.

We believe that any investment in a community should create a meaningful and sustainable impact on that
community. It should be relevant to the local needs but at the same time aligned with our business and carried
out in partnership with local organizations. We aim to identify the possibilities for investment through contact
with Local people and organizations including local non-government bodies and community groups.

Education and health are priorities for communities worldwide. We are therefore particularly committed to
focusing on community projects with strong educational and health themes whether it might be Mentoring
at a local school, helping young engineers with their school projects, setting up scholarship schemes,
arranging site visits for local colleges and universities, or sponsoring the education of children.

EBGNEXDAMAC DIGITAL does not make any political donations or contributions, nor does it allow any of its
operating companies to do so. This includes cash and non-cash items such as services, materials, employee time,
or use of corporate facilities.




We Never

« Deliberately or knowingly ignore or show lack of respect to local customs or traditions.
« Use company funds or resources for political purposes.
« Participate in political activities at a corporate level.

We Always

« Respect the traditions, cultures, and laws of the countries and the local communities where we operate.

« Try to employ local people in our businesses wherever possible.

o Listen to the concerns of the local communities and try to act in a way that deals with their concerns where
we can.



Product & Service Quality

At EDGNEXDAMAC DIGITAL, we are dedicated to delivering products and services of the highest quality to our
valued customers. Our commitment to excellence permeates every aspect of our operations, from design and
development to customer support.

Our Principle

Our customers' satisfaction is our foremost priority. We will consistently strive to understand and exceed their
expectations by delivering products and services that meet or exceed their requirements.

We Never

« Sacrifice safety for the sake of expediency or cost-cutting measures.

« Ignore customer feedback or concerns, and we will actively listen to our customers and use their insights to
improve our products and services.

« Compromise on the quality of materials, components, or manufacturing processes to reduce costs.

« Neglect the training and development of our employees as properly trained staff are essential for maintaining
the quality of our products and services.

« Disregard any relevant regulations, standards, or laws.

« Tolerate defects in our products and services.

« Rush the design and development process, as proper planning and attention to detail are essential for creating
products and services of lasting quality.

« Ignore the environmental impact of our products and services.

« Engage in unethical practices that could compromise the quality or integrity of our products and services.



We Always

« Commit to an ongoing process of improvement in our products, services, processes, and systems, and we
will constantly evaluate and enhance our methods to ensure we remain at the forefront of quality and
innovation.

« Employ thorough design and development processes that prioritize safety, reliability, and user-friendliness,
resulting in products that consistently perform as intended.

o Our development processes will adhere to strict quality standards and best practices to ensure that our
products are produced to the highest level of precision and consistency.

« Collaborate closely with our suppliers to ensure that the raw materials and components we receive meet our
quality standards, contributing to the overall excellence of our products.

o Our employees are the cornerstone of our quality commitment, and we will invest in their training, provide
the necessary resources, and empower them to contribute to our culture of continuous improvement.

« Maintain compliance with all relevant laws, regulations, and industry standards that pertain to our products
and services. This includes safety, environmental, and quality regulations.

« Utilize data and analytics to drive informed decisions, identify trends, and proactively address potential
quality issues before they impact our customers.

« Set goals to minimize defects and errors through thorough quality control processes.

« Provide responsive and effective customer support, addressing any concerns promptly and ensuring that our
customers' needs are met even after the sale.

« Conduct all our business activities with integrity, honesty, and transparency, ensuring that our commitment
to quality is reflected in every interaction.



Suppliers/ Contractor Code of Conduct

EBGNEXDAMAC DIGITAL upholds a steadfast commitment to integrity and expects the highest level of ethical
conduct from its contractors, suppliers, employees, subsidiaries, affiliates, and subcontractors
(‘contractors/suppliers').

DAMAC DIGITAL has developed a comprehensive Fhis-Supplier Code of Conduct which outlines the best practices,
ethical, social, and environmental responsibilities that every contractors/suppliers must uphold in their business
interactions with EBGNEXDAMAC DIGITAL. The latest version of the Supplier Code of Conduct can be found on
DAMAC DIGITAL website.




