
Manage operational exchanges with Teréga



Exchange platform and sites
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Nomination Programming Balancing

Manage operational exchanges with Teréga
step by step

Informations System tools : IRIS & Portal
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Billing



Tools :    

Shippers

terega.fr

Public 
information

Public information :
Maintenance planning,

Vigilances
Public data

Offers...

PRISMA
PIRINEOS

Auctions & capacities
exchanges on secondary 

market

My Data Customer Portal
Private Contractual

and operational data

Private data management
publications of individual operational data : 

Contracts, Subscriptions, Invoices, Joint declarations,
Programming, Allocations, Balancing, etc.

Storage and Transmission 
Alerts

(specifics access for Shippers and Industrial customers)

Operational Exchanges 
management

Nomination, programs, 
Intraday mesures, Allocation

Balancing notices,Limits 

Or Via 
services

IRIS 
Communication 

Platform 
(operated by 

GMSL)

IRIS Extranet 
Upload/

Download

Direct IRIS link
AS2, AS4, SFTP,

Web services

https://portail.terega.fr/star-app/accueil

Terega Customer Portal

Portals : Public and private data publications, subscription portal
IRIS : Exchange platform (nomination, programs…)

Organisation between Information System tools 

https://portail.terega.fr/star-app/accueil


 Portal and data access 
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● Private access for your : 
○ Subscriptions
○ Storage auctions
○ Access to private and public data for daily 

operations. 
○ Publications related to your capacities, 

programs, balancing and allocations. 
● Operational tools 

On our portal :                                                                      you can find :  

Our Portal is developed in an agile elaboration mode, we work on its continuous improvement and evolutions which are delivered regularly.

● Nominating on the portal is a feature planned in a future evolution but does not exist yet. 
● API will be made available as they are being developed. 

https://portail.terega.fr/star-app/accueil

Back Office is in charge to provide you with Portal access  
contact : backoffice@terega.fr

https://portail.terega.fr/star-app/accueil
mailto:backoffice@terega.fr


IRIS communication platform : how to access ? 

Our document  “Shipper Connection Processing” describes :
● each file, its usage, its content, and its available formats 
● available communication modes (AS2 - AS4, SFTP, Extranet..). 

Any operational questions ?

Commercial Dispatching 24/7
Tel : + 33 5 59 13 38 65

    middleoffice@terega.fr
 

Files available Formats on IRIS 

Nomination Edigas 4 - Edigas 5 - specific XML 

Program Edigas 4 - Edigas 5 - specific XML - CSV

Limits Edigas 5 - specific XML - CSV

Allocations Edigas 4 - Edigas 5 - specific XML - CSV

PIC Overrun CSV

Balancing notice Edigas 5 - specific XML- CSV

Infra J measures specific XML 

For your nominations you have to exchange via IRIS 
Operational Exchanges

Nomination, programs, 
Intraday mesures, Allocation

Balancing notices,Limits 

Or Via 
services

IRIS 
Communication 

Platform 
(operated by GMSL)

IRIS Extranet 
Upload/

Download

Direct IRIS link
AS2, AS4, SFTP,

Web services
For your nominations a downgraded 
mode also exists :  Outside IRIS

A CSV format is available to send a nomination 
via email to middleoffice@terega.fr 

1. Request this document from our IT Team
2. Choose your format and communication mode and exchange 

with our IT Team to implement them.

Any IRIS questions ?

Teréga IT Team
    dtdp-support-dcr@terega.fr 

 

mailto:middleoffice@terega.fr
mailto:middleoffice@terega.fr
mailto:dtdp-support-dcr@terega.fr


IRIS platform :  Files are received and sent by Teréga 
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Monthly forecast Nomination 

Weekly forecast Nomination

Day Ahead Nomination and renomination 

Within day Renomination 

Balancing Notice (prices, forecast, withinday 
consumption, linepack)

Provisional allocations

Storage Limits 

PIC Overruns

Definitive Allocations

TEREGA SHIPPER



Contact us
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Questions related to the operational and 
administrative execution of your contract

Questions related to Terega’s 
storage & transport offers and contractualization

1 2 3

Offer 
presentation 
- market rules

Profiling    Contract 
signature

Bank 
guarantee

4 5

Nomination
Programming
Balancing
Metering
Balance allocation

BillingSubscription
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Offer Storage
& Transport 

Customer 
Service
Commercial
dispatching 

Acheminement
Back office

Back office

Daily
 communications

Our organisation for your daily contacts 

SHIPPERS MEETING 2020 9

For any further questions, the Terega team is at your disposal : 
https://www.portail.terega.fr/app/edito/contacts

https://www.portail.terega.fr/app/edito/contacts


The End


