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O1. INTRODUCTION

v

Dominique Mockly CEO of Teréga
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02. LOOK BACK AT 2022

v

Emmanuel BOUQUILLION Transport and Storage Account Manager
Nelly LABORDE Marketing and Sales Manager
Fabrice CONQUES Transport and Storage Account Manager
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LOOK BACK AT WINTER 22-23 - Main Points

PEG +12,3%
(540 TWh)

. |
0 Evolution over the winter: |
l 1 17.92<PEG < 144.77 €/ MWh i

:

Avg. vol. = 7.3 GWh (+11.3%) i

I

1
I
I
1

.................. ................................. :...................... A m & & 8 8 8 8 & & & a s s s s a s s | #Of‘l‘r‘OdeS=74245(+o.9%)
7 needs of injection capacities ; :
in storages ‘ |

Pirineos is a flexible virtual IP that efficiently connects the French and the lberian markets
despite volatile business conditions.
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LOOK BACK AT WINTER 22-23 - Entry Bookings*

Main Highlights

Changes in bookings behavior:
o Firm capacity = +36,3 GWh/d
o Interruptible capacity = +27,4 GWh/d

Variation of inflow volumes:

o 16 TWh (+9,9 TWh)

Gas Consumption (Teréga area):
o 14,8 TWh (-3,3 TWh)

* Compare to Winter 21/22

&7 TerEGA

GWh/d

300,0

200,0

100,0

0,0

Entry bookings

11 12 1 2 3
Months
== Entry Firm Booked Interruptible [ Booked Firm
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LOOK BACK AT WINTER 22-23 - Exit bookings*

Main Highlights

Changes in bookings behavior:
o Firm capacity =-0,9 GWh/d
o Interruptible capacity =-0,9 GWh/d

Variation of outflow volumes:

o 6,2TWh (-6,2 TWh)

* Compare to Winter 21/22

&7 TerEGA

Exit bookings

200

165

150

100

GWh/d

50

11 12 1 2 3

Month

== Firm Capacity [ Booked Firm

SHIPPERS MEETING 2023



LOOK BACK AT WINTER 22-23 - Entry/Exit Capacity Usage

L]
Entry from Spain
B Allocation == Usage Rate
200,0 100,0%
169,9
150,0 - 729% 75,0%
110,6
103,9 98,6
2 1000 s - 50,0%
= /
O
%
o 37,2 Bl /
2%
50,0 - \\// 417%— 25.0%
18,4%
0,0 0,0%
11 12 1 2 3
Month

Compare to last winter:
7 usage rate: 21% — 43%
7 average daily allocation: 42 GWh/d — 108 GWh/d

L] (]
Exit to Spain
== Usage Rate [l Allocation
100,0 100,0%
92,0
75,0 75,0%
60,3%
= 500 50,0%
ey ; ,0%
% ws Y N 36,6

36,4 /
/ N\\2%2%
250 —————— S 25,0%
0,
2170

0,0 5,8% 0,0%
11 12 1 2 3

Compare to last winter:
N usage rate: 54% — 27%
N average daily allocation: 83 GWh/d — 42 GWh/d
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LOOK BACK AT WINTER 22-23 - Allocation via the UBI service

m; Daily capacity available to shippers
BS

sU in addition to their rights via

over-nomination and FCFS principle.

.. . : Usage of the UBI service (monthly average)
Invoicing based on allocated capacities at

firm daily price. ; B EXT W ENTRY
Number of days used: b e
o SP—FR =79 days i
o FR—SP =20 days § fog
L 6,7
Average UBI (when used): = gy -
o SP—FR =10,2 GWh/d : - | il .
o FR—SP=9,7 GWh/d ; N l
i , : . —
Maximum UBI used in a day: = ' 1,8 L | )
o SP—FR = 58,2 GWh ; 50 o
o FR—SP =32,7 GWh : " 2 1 2 ’
Month
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LOOK BACK AT WINTER 22-23

25-29/08/22: Highest .
PVB = 245 26/09/22: Nord

European Hub prices under pressure 24/02/22 PEG = 227,59 eamsaberes
Russia / Ukraine war TTF = 308,9

] 300,00

f Moderate to exireme
- spreads in Summer 22

|

I

] I
- April fo June 2022: [ |
PEG = PVB (< +2 €/MWNh) |
PEG < TTF (+9 €/MWh) |

1

|

© July fo mid-Oct 2022: 200,00

PEG < PVB (+5 €/MWh)
PEG << TTF (+55 €/MWh)

€/MWh

. Low to moderate ]
- spreads at the beginning
- of Winter 22-23 !

- Mid-Oct to Dec 2022:
" PVB < PEG (+5 €/MWh)
PEG << TTF (+15 €/MWh)

100,00 A

- Since Jan. 2023: 0,00 ” ,

- spreads 2.5 €/MWh 07/2022: Russia

started massive
interruption of gas PEG = 13,30

_ export to the EU TTF=16,17
&7 TerEGA SHIPPERS MEETING 2023 11

18-23/10/22: Lowest

PVB=11,79 Within-Day index (EOD)

01/07/2021
01/01/2022
01/07/2022
01/01/2023



LOOK BACK AT WINTER 22-23

South-North congestions appeared especially
in December 22 and January 23

29
110

RED VIGILANCE

LOCATIONAL SPREAD

e 100% SN3

84,3 % fruitful Locational Spread
Requested volume = 6,099 TWh

Traded volume = 5,144 TWh

Total cost = 54 m€

Weighted average price = 10,47 €/MWh

RMUT
e Only in Dec. 2022

° DUNKERQUE

DUNKERQUE

VIRTUALYS
TAISNIERES B

OBERGAILBACH

NORD B
-OUEST

up

NORD-EST

OLTINGUE

MONTOIR
ATLANTIQUE

JURA

LUSSAGNET
PIRINEOS

2au
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FRENCH SOBRIETY PLAN 2022-2023

E N

REPUBLIQUE

FRANCAISE

piteté Regulatory package set up by TSOs to ensure
Fraternité security of supply

AN

Energetic sobriety plan 3 regulatory mechanisms

1. Garantee security of supply

CONSUMPTION GUARANTEED SELECTIVE
Volume and peak REPARTITION INTERRUPTIBILITY CURTAILMENT
consumption Conso > 5 GWh/y

Conso > 30(0) MWh/y + CJS > 20 MWh/d Conso > 5 GWh/y

2. Reduce energy consumption

-10% vs 2019 mum Level of fransmission grid stress and imbalance +
in 2 years

&7 TerEGA SHIPPERS MEETING 2023 14



LOOK BACK AT 2022-2023 WINTER

. N
Industirial customer Barometer of
support grid fension
y,
N
Main Highlights
: i e . .omm CuUstomer
; : P ——— N T portal
. 100 ; Consumption i / B .\
customers visited | informations e P
: Specific
.ce API
Specific road show : S N -
113 pics o\ = )
: e N
e Explanation of regulatories f Te’ig‘; M New customer service
mechanisms Consumption Benefit consumption datas in real time
Management rerd = for driving industrial efficiency through
e Control of consumption helpers e [:g,id better control of gas consumption
y,

&7 TerEGA SHIPPERS MEETING 2023 15



LOOK BACK AT 2022-2023 WINTER

Distribution Industrial

Consumption
Qi_ RS mm“ 4
S
Distribution Industrial
EXIT
.
14,8 TWh consumption = Nafiondl
i frend

8,8°C avg Temperature
(+0,3°C vs N-1)

,/ \\ // \\
/ \ / \\
! \ !
\ \
| -13,8% , | -13,8% ,
\ / \ /
\ /7 \\ /
\\ // ~ //

2022-23 Vs. 2021-22 over the winter period
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LOOK BACK AT STORAGE ACTIVITY

Volume in stock

TEREGA FRANCE

= 2019-2020 - 2020-2021 - 2021-2022 = 2022-2023 =2019-2020 =2020-2021 - 2021-2022 = 2022-2023

Since October, the level of gas in storage has remained historically high
Since the beginning of February, withdrawals have been remaining strong
SHIPPERS MEETING 2023 18
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LOOK BACK AT STORAGE ACTIVITY: Additional Services

Additional services to increase the %

1 TWh

19 clients

15 clients

of gas in stock 103% | o Salocated
100,00% T t +1 TWh =
TS =t T —
S - 1,8 TWh
Flexible S SR & f 85,00% 90,00% 13 clients
gqtes 75,00% 2'6 Twh | TP L e
R JaSCRIBED 13clients =1 25 00% T
To take advantage 55%
of market 50,00% 45,00% 55 00%
conditions ' 221wh
30,00% 16 clients
40,00% oo
25,00%
10,00%
0,00%
0,00% - : : : : : . -
U i s g s s U s Vi V2 > >
U I U e AR AR AR GRS L
A\ A O\ P\ SN & & ®
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LOOK BACK AT STORAGE ACTIVITY

Number of days with a demand greater than 90% of the nominal capacities

== |njection == Withdrawal == Total Main Highlights

79
80 +
_ Teréga storage less stressed at
- extreme values than the last 2 years
60 - 55 54
2
b 10% of the time, the storage is
g 40+ requested at more than 90% of the
E total nominal capacities
20 +
The decrease is essentially linked
to congestion on the TRF
0

2018-2019 2019-2020 2020-2021 2021-2022 2022-2023
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LOOK BACK AT STORAGE ACTIVITY: Additional Services

sJU

m BSCR\BED

Gel more
flexibility

== UB| Withdrawal == UBI Injection

22 CUSTOMERS

01/05/2022 01/07/2022

01/09/2022 01/11/2022 01/01/2023 01/03/2023

More than 8 TWh have been allocated
thanks to UBI

&7 TerEGA

UBI used UBI available

== UBI| Withdrawal availble == UBI Injection available

400
200 MMMWWM
) y |
200
~400
01/05/2022  01/07/2022  01/09/2022  01/11/2022  01/01/2023  01/03/2023

There is still UBI available
almost every day

SHIPPERS MEETING 2023
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LOOK BACK AT STORAGE ACTIVITY: Additional Services

Booster
Injection

Financing gas

in storage

SUBSCR\BED 5UBSCR‘BED
Inject faster and faster Optimize Storage costs
8 CUSTOMERS 3 TWh Concerned

Booster subscription increased
from last year (x2)

&7 TerEGA SHIPPERS MEETING 2023 22
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03. UPCOMING CHANGES
2023-2024

Gabriel ANDRE Head of Transport and Storage Business service




SECURITY OF SUPPLY 23/24

Russo-Ukrainian conflict - End of Russian gas importations

Assure security of gas supply
to French consumers

This sobriety plan will help to
reduce gas tfransmission grid
imbalance - PEG market

Allemagne
e

" | suisse/italie

= GWh/j Consumption
< 4000 peak

3500

3000

2500

Russian flow \
Norwegian flow 11

~ GNLflow A

Flow switch at PIRINEOS VIP ‘ @/
European solidarity with

Belgium Germany and Italy

2000
1500

1000 Consumption during
winter

500

0
01/11/2022  01/12/2022  01/01/2023  01/02/2023 01/03/2023

Secure a volume and

winter consumption peak

&7 TerEGA SHIPPERS MEETING 2023 24



SECURITY OF SUPPLY 23/24

Regulatory package set up by TSOs to ensure security of supply

CONSUMPTION
REPARTITION

Conso > 30(0) MWh/y

3 regulatory mechanisms

GUARANTEED
INTERRUPTIBILITY

Conso > 5 GWh/y
+ CJS > 20 MWh/d

SELECTIVE
CURTAILMENT

Conso > 5 GWh/y

evel of fransmission grid stress and imbalance +

AN

EN
REPUBLIQUE
FRANCAISE

Liberté
Egalité
Fraternité

Energetic sobriety plan
Still relevant for 2023-2024

May-June 2023: 11 3 C
Investigation campaign about consumption repartition and selective curtailment PICs

&7 TerEGA
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TRANSPORT: Pirineos VIP update - 40 GWh/d

Main Highlights

In Entry since November 1512022
Capacity increase at Biriatou

+40 cwh/d

= For 2023 - 2024

e Firm capacity:
from May to Oct

e Interruptible* capacity:

“ 40 GWh/d from Nov to April

enaqgas : )
* Discount = 50%

Biriatou

Larrau

SHIPPERS MEETING 2023 26
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TRANSPORT: Pirineos VIP Update - Available Capacity

Entry from Spain Exit to Spain
Summer 2023 Summer 2023
April Firm = 0.2 GWh/d + inferrupfible i

Firm = 80.5 GWh/d
Interruptible* = 60 GWh/d

= 40 GWh/d (discount = 50%)

May-Sept Firm = 40 GWh/d s
o Offered as M, DA & WD products in May and June

o Offered as Q, M, DA & WD products from July to Sept.
........................................................... iy
Gas Year 2023/2024 . Gas Year 2023/2024
Firm = 134,5 to 188,4 GWh/d . : Firm = 80.4 to 90.4 GWh/d
Interruptible* = 40 GWh/d from Novembre 23 Interruptible* = 60 GWh/d
to April 24 i 2

* 1f 98% of firm sold

&7 TerEGA SHIPPERS MEETING 2023 27



TRANSPORT: What's new from April 15" 2023

Transmission contract as of 1% of April 2023

New tariffs 4 i )
Terega Portal

=> PITS: = PITD: Informations
PITSE TCR: +2,7%
+2% 10 9,22 €/MWh/ TCL: +2,7% Tenecn |
PITSL et ormaton and s e NeW
+2% 10 21,53 €/MWh/j > PIC: B — | fariffs

TFL: +2,7% i

& users guides

> PS: TCR: +2,7%
+2% to 95,2 €/MWh/j TCL: +2,7% New commercial offer AT
booklet

New tariffs for PIRINEOS VIP as of 1¢ of October 2023  ©  \_
> PITTE +2% to 105,7 €/MWh/j —> PITTL +2% to 587,2 €/MWh/j

&7 TerEGA SHIPPERS MEETING 2023 28



TRANSPORT: Potential TRF evolutions

Congestion
Management

First Triggers:

e Imbalance management
Stop of sales and cut of interruptible capacity
Cut of UIOLI storage service - Lussagnet and Atlantique
Storage operational swap
Flow Commitment

Locational Spread:

e Global daily envelope increased .
e UIOLI Open on Dunkirk Public
Consultation

launched in

Context will change
next winter:

FSRU “Le Havre’:

+120 Gwhy/j | June
Upstream SN3 limit '

&7 TerEGA SHIPPERS MEETING 2023 29



STORAGE: Auction 2023-2024

100 of capacities sold
Auction Revenues: | |
89,5 me ' '
' 14 28

FAST Auctions Beneficiaries
4.8%
FAIR
28,4%
93 2,70 ¢/mwh
Loyalty Rate Weighted Price
FIZZ : (weighted spread
66,8% : summer/winter :
' 0,06 €/MWh)

&7 TerEGA SHIPPERS MEETING 2023 30



STORAGE: Auction 2023-2024

Storengy 2023

Revenus autorisés : 541,4 M€

Compensatio

&7 TerEGA

Encheres

Géomeéthane 2023

Revenus autorisés : 53,1 M€

Enchéres

19,M€ 35,8%

Compensation
64,2%

Revenus autorisés : 762,2 M€

Encheres
305,5M€ 40,1%

Compensation | 456,7M€
59,9%

Teréga 2023

Revenus autorisés : 167,7 M€

Compensation

87,9M€ w Encheres
: 52,4%

SHIPPERS MEETING 2023 31



STORAGE FILLINGS

=>» Minimal stocks necessary for Security of Supply for winter 23/24 are reached

W Today:

e Storage market campaign ended successfully
e Threshold at 1845 GWh/d withdrawal peak rate

Summer 23: storage fillings

- Gas Storage Act by EC, trajectory 2023

417 February
7% May
357 July

81x% September
90% November

2023

&7 TerEGA SHIPPERS MEETING 2023 32



STORAGE: New Additional Service

sJ

To increase
Maximum Stock Level
between April 15t 2023

and 315 March 2024

500 cwh

already marketed
in March

&7 TerEGA

participants

Only for customers holding capacity : SY 23/24

Allocation:

e quctionin one round,

e pay-as-bid,

e reserve price = 0.3€/MWh

Volume only = injection and withdrawal rates remain

MIN and MAX levels for each gate remain linked to standard
products

No limitation on volume booked above standard products (> 100%)

Billing: one bill on M+1 after auction

s I
customers

Additional volume
possible later this summer

SHIPPERS MEETING 2023
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SUMMER OUTLOOK

Imports max NO > FR Stock H at 31/10 (% VU)
Dunkerque

570 GWhyj {ferme) Exports FR > BE % use of Pirineos & PITTM
Souscriptions {DK LNG vers BE} capacities 1 00% 90% 80%
GNL 249 GWh/j
DK LNG % capa max 4
N | S —— Cold Summer (2016) >99%2 @ | 97% @ | 767 &
S 1 “Q?g(;gg\il?r?/m Average 5 summers
. ,,o.,m, (201 7_2") >99% @ >99% @ 84% Q

NORD-ESY

@ Allregulatory crossing points are respected.
Intermediate waypoints are not respected, but waypoint 31/10 is.
@® The crossing point 31/10 is not respected.

ATLANTIQUE

GNL
Montoir
% Ccapa max

&xports max FR > CH
i Otfingue 260 GWh/j

Jura 37 GWh/j
Main Highlights

Network limits do not constrain the filling of storages.

LUSSAGNET

PIRINEOS

GNL -> Sustained use of the Dunkirk, Pirineos & PITTM entry
Fos % capa max E Points is necessary for a good level of storage filling

Imports ES > FR
Pirineos
% capa ferme

&7 TerEGA SHIPPERS MEETING 2023 34



SUMMER OUTLOOK

e Sitrong SoS challenge on maximizing stock levels at the end of summer

e Filling of all storages at the end of October is fechnically possible

e Filling of storages assumes that the Dunkirk, Pirineos and PITTM entries are
used at close to Max all along the season

o Sobriety efforts must continue to be able to cover consumption AND
to fully fill storage

e S>N limits might be reached during maintenance (if low imports from
Norway) without impact on Summer fillings

SHIPPERS MEETING 2023 35
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04. TRANSPORT & STORAGE OFFER
2024-2025

Julian KHAYAR Transport and Storage Account Manager
Fabrice CONQUES Transport and Storage Account Manager
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A few words about
next tarffs

Youssef CHEKLI Head of Tariff Economics and Regulatory affairs Department



ATRT8-ATS3 tariffs under preparation - Entry into force on April, 15" 2024

Indicative milestones - CRE planning

2023 2024

° ---"° -"°- e -
! / / 1 1 \ 1 '
[ ,' U 1 I \ 1
l p ’ 1 | \ I
! ’ ’ ] 1 \ !
’ ,’ i | \ 1 1

1

WS#1

Distrioution - Entry into force

' ibergfi ATRT8-ATS3
WS#2 Deliberation

Biomethane
Low carbon gases ~ /

WS#3 Ws#4 WS#5 bublic

Tariff structure Regulatory Performance & .
(TR & ST) framework Service Quality consuliation

-@ TeREGA SHIPPERS MEETING 2023 38



ATRT8-ATS3 tariffs under preparation - A challenging new confext

New context must be taken infto account

Inversion of flows at Pirineos : SP—FR Future of gas infrastructures
- End of long term conftracts
-> Additional constraints

on Storage operators

Energetic transition

G () ©

ssion

&7 TerEGA 39



ATRT8-ATS3 tariffs under preparation - Teréga’s positioning

Teréga asking for
Commercial/Regulatory innovation

Flexibility
on structure and regulatory framework

$ 33381

Volume + offer, Flexible gates,
Auction calendar ...

-5 Teréca

0 VIP
Biriatou PIRINEOS

Implicit Allocation
at VIP Pirineos

enagas

&7 TerEGA SHIPPERS MEETING 2023 40



]

Transport Ofter

Julian KHAYAR Transport and Storage Account Manager



Transmission commercial innovation - Implicit allocation at PIRINEOS VIP

Art. 2.5 & 3.6 - CAM = Where implicit capacity allocation methods are applied, national regulatory
authorities may decide not to apply Articles 8 to 37

Shipper A Shipper A trigger implicit allocation 0
option at Pirineos VIP

~
& Terega validate Shipper
e A capacity booking

Trading of gas
molecule 4
roker - OTC
market
©
o®e

Broker provides to the TSO:
Shipper B Shipper B can also o Transparency on process
frigger IAM option e Shipper’s IAM capacity request

&7 TerEGA SHIPPERS MEETING 2023 42




Transmission commercial innovation - Implicit allocation at PIRINEOS VIP

Advantage of Implicit allocation

e Besides PRISMA auctions and not in competition. Adding of 192 potential days of capacity selling.

e More fimes when capacity is in the money: catching market opportunities at every time lead to market
liquidity increase.

e Flexibility for the shippers and reduce delay between transaction and capacity booking: lowering risk and
leading to security of supply.

Key points

No Auctions premium.
Tarif will not change.

Reduction of publishing time range to increase number of IAM days
= To be discuss with CRE.

Project under discussion with CRE/ACER. Start-up expected in 2"¢ quarter 2024.

&7 TerEGA SHIPPERS MEETING 2023 43



Transmission commercial innovation - Implicit allocation at PIRINEOS VIP

Products guide

@ TEREG(O IMPLICIT ALLOCATION MECHANISM - PRODUCTS GUIDE

PRODUCTS WHEN 7 CARACTERISTICS
YEAR 15 upcoming years Fully gas year
Summer (April-September) 6 months
SEASON 2 upcoming years Winter (October-March) 6 months
Q4 (Oct-Dec)
Q1 (Jan-Mar)
Q2 (Apr-Jun)
QUARTER 2 upcoming years Q3 (Jul-Sep)
MONTH 12 upcoming months Fully month

BALANCE OF MONTH

Ongoing month *

Remaining days of the current month

‘ Available on D+2 from the current day

&7 TerEGA

TO BE APPROVED

Main Highlights

e Diversification of products:
Adding of Non Standards
Products

e Up to 50% of technical _
capacities of the Pirineos VIP :
will be available '

SHIPPERS MEETING 2023 44



Greater Flexibility to book capacity at IPS

The func issue process will be finalized soon - ACER discussion is ongoing

Solutions under consideration after workshop survey Other consideration on ACA algorithm
e Additional UPAs after ACAs e Price step adjustment
e Advance booking of M and D capacity products

e More flexibility in the Network Code for further
improvements

Other consideration 19/12 Solidarity regulation

e Artficle 14 "Monthly UIOLI": EC request for more
capacity offered for supply routes
= derogation in France due to existing UBl and OSBB

Current timeline
EFET FUNC issue ENTSOG/ACER Workshop Approval of NC

and 2"9 consultation CAM
ENTSOG/ACER analyse ENTSOG/ACER Func Issue answer
of solution after and CAM NC proposal for
15" market consultation amendments to commission — Q2

&7 TerEGA

SHIPPERS MEETING 2023
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Storage Offer

Julian KHAYAR Transport and Storage Account Manager
Fabrice CONQUES Ttransport and Storage Account Manager
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Teréga’s Standard Products Proposed for SY 2024-2025

® The velocity A
Reactive product 2
to seize market FAST L| O
opportunities L6 TWh ey 33 -|
7 1 TWh

® The sure value

Cyclical product FAIR
to smoothly manage 93 TWh ] ] O days* {T \ 5 5 é
your storage ! GWh/day

® The basis of our offer

Intermediary FIZZ 8 5 '| '| O effective days
reference product: 22,2 TWh days* in Injection
the base of

our offer

*Actual days of withdrawal

&7 TerEGA SHIPPERS MEETING 2023 47



Teréga’s Standard Products Proposed for SY 2024-2025

FIZZ 22,2 TWh FAI R 2?3 TWh Time constraints:

gates
Duration v : Duration Lo :
(days) Injection Withdrawal (days) Injection Withdrawal Date 31/07 31/10 31712 29/02 31/03
Nominal 110 59 Nominal 110 80 Min. 30% 85% 45% 10% 0%
Actual 110 85 Actual 110 110 Max. 75% 100% 90% 55% 40%
— Withdrawal — Withdrawal — Min.
w— njection | njection —— Max
120% | 2o% R e
l 85% & l
100% & -8 = 80% 9 0%
80% 7%
&0 %
0% 45%
40% 0%
40%
20% 0%
s ox I y
EVCEUTION | i 5% | i B i 5% ! ] Apri Angust November Jaruary  Maorch April
% GASIN 20% 40% 0% 80% Yo% % GASIN 20% D% 0% 8% 100%
STOCK STOCK

&7 TerEGA SHIPPERS MEETING 2023 48



Teréga’s Standard Products Proposed for SY 2024-2025

FAST ],6 TWh Time constraints:
' : gate
Duration s .
(days) Injection Withdrawal Date 31/10
Nominal 110 25 Min. 85%
Actual 110 40 Max. 100 %
w— Withdrawal — Min.
w— rjection — MaX :
2o% 100% Mr
2 4 80% 8;%
0%
40%
20%
0%
L — April Mne  August November Jaruary April
0% % 100%

&7 TerEGA SHIPPERS MEETING 2023 49



Flexibility: Flexible gates

Adapt to market conditions 100,00% bbbk — S -
* 100,00% I

i |
I I ' '
| L\o | I :
' |'8]  8s500%] 90,00% : |
. |
Take advantage of wider gates 75,00% 4V : .
| 75,00% | I I
up to 100 % in suly and | | | |
! ! 45,00% L
up to 55 7 at the end of March 0005 | | 55 qO% o
|
130,00% , :
I I | 40,00%
‘ 25,00% : : '
! | 10, 00% :
|

, ! ! 0,00%
. 030 €/MWh: 0,00% +——+——+—+ :. | +—
tariff applicable on the total volume w&v w&v m&v & : {b&v ,ﬁkb“ (& q, &v w& @'ﬁ’ Qeﬁ} ’19‘13’ :
iti » & & VO MO SN SN U ST L
of booked capacities & & F S | & °~>~> & & &S .@Q :

| |
o 31/07 31/03

5 % subscription step
Extendable Max Gates 315 July and 315 March

&7 TerEGA SHIPPERS MEETING 2023 50



Flexibility: New Flexible gates

Gates of December 31 and 100,00% ———-

- ! L I
of February 29 100,00% i Yt E N K¥
| | 1
190,00% | : !
75,00% | | | -
500 GWh of additional volume | | | ' |
. . |
to be injected : : : |
>0,00% | | | 55,00% !
|
Counter of 2 days 1 month | | | |
I ()
before the gate concerned ! ! | : 0,
25,00% : | . ,
! [
| | I !
e Bids =1 price and 1 volume | : : L !
|
e Allocation “pay-as-bid"by 0,00% | : : : — j : | : ! ——
decreasing price and pro rata é»‘" w&"‘ "9'1,"‘ & (é»"‘ & wgﬁ’ . (&fﬁ’ WJ’ wgﬁ’ @’f’ qg';ﬁ” wg\f’
C O P PP I T SFFTE S
N NS A Y A T RN S AN S :"o°
Reserve price: 0.30 €/MWh ' !
Era
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Marketing calendar rules

Since October 2022

- Marketing calendar rules were implemented — (CRE's Deliberation N°2022-251)

Adapting auctions calendar of storage operators to market conditions all year through

More flexibility to re-market unsold capacities

June and Auctions windows disappear, auctions possible anytime
November mAn auction must be advertised at least 2 days before its closing date

January and
February

At least 30% of marketable capacity N
mAuctions calendar must be published a month before the starting date

Priority to existing auction days (Tue/Wed/Thu) but Monday and Friday also possible if needed
Reserve price = 0 for every single auction of capacity N+1
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Marketing campaign for SY 24/25

18

— i Already booked capacity
4,8% 3,0%

' 16 Fizz

15,1% Plan to reach
70% by the end of 2023,
therefore 17 TWh to auction:

FIZZ for sale FAIR for sale
52 0% 251%

> 5 TWh of FAIR
> 12 TWh of FIZZ

Last 30% in Jan/Feb 2024:
> 1,6 TWh of FAST
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Auctions Calendar *

* Could be updated depending on market conditions

Auction day Storage Year Volume (GWh)

Wednesday 12 April 2023 11:00 FAIR 2024 - 2025 2 500

Wednesday 19 April 2023 11:00 FIZZ 2024 - 2025 4 000 Teréga will stick to
this calendar unless

Wednesday 19 April 2023 15:00 FIZZ 2025 - 2026 2 000 strong negative
market conditions.

Wednesday 7 June 2023 11:00 FIZZ 2024 - 2025 4 000

Wednesday 7 June 2023 15:00 FAIR 2025 - 2026 2 000 Visibility will be
given as much as

Thursday 12 October 2023 11:00 FAIR 2024 - 2025 2 500 possible for future

auctions in 2023
Thursday 19 October 2023 11:00 FIZZ 2024 -2025 4 000 (both N+1 and
pluriannual).
Thursday 9 November 2023 11:00 FIZZ 2026 - 2027 1 000
Thursday 9 November 2023 15:00 FIZZ 2027 - 2028 1 000
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5]
05. CUSTOMER SUPPORIT

Quality of Service & New Features & Maintenances

v

Philippe GUNST Head of Customer Service Department
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Quality of Service

Philippe GUNST Head of Customer Service department
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REQUESTS AND CLAIMS ANALYSIS Q.

176

requests and claims*
vs 160 in 2021

O, 78 day:

average response time
vs 0,82 in 2021

* Any request questioning the validity
of the technical or contractual data
transmitted by Teréga

&7 TerEGA

DE LENERGIE

Number of well-funded claims

39
40

30

20

10

2018 2019 2020 2021 2022
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MAIN CRE KPI FOR METERING QUALITY SERVICE

2022

COMMISSION
DE REGULATION
DE LENERGIE

RULES

PITD

Transport-Distribution
Interface Point

100+

of conform days
365 conform days on 365
vs 98,4% in 2021

2%

tolerance on global PITD quantity
between data transmitted
daily and monthly

PIC

Customer Interface
Point (Industrial)

98,8%

of very high quality data
about 3700 data each month
vs 98,7% in 2021

1%

tolerance on every PIC quantity
between data tfransmitted daily and monthly
(for very high quality)

INntfra-D

Hourly Publication
(industrial customers)

98%

of very high quality data
about 17 700 data each month
vs 97% in 2021

1%

tolerance on every PIC quantity
between hourly data tfransmitted daily and monthly
(for very high quality)

&7 TerEGA
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New Features

Philippe GUNST Head of Customer Service Department
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GUIDANCE

NEW : Getting started guide

-@- Te éGa @ Link to the former portal

Homepage GUIDANCE ]
Getting started guide J

AR CONTRACTS AND SERVICES G e Tﬂ n g S TO rTe d
guide

Transport

SUBSCRIPTIONS

Storage Joint declaration v
Transport capacity request

Transport balancing service &7

English Version
Subscribed transport capacities V1Z-EV - 11.01.2023

Connection

Transport capacities dashboard 7
Useful links PITD standardized capacities
Transport cessions

Administration Storage portfolio &z

Subscribed storage capacities

Subscribe booster injection

Welcome
OPERATIONAL MONITORING O n b O O rd |

Operational dashboard

Contact

fepnatonheloey Dear customers, welcome to the Teréga team.
Programming 7
Programming This document has been prepared to guide you

: - on your first steps at Teréga.
Storage operational monitoring

PIC and PITD intraday data You will be guided into our tools,
PITD Forecasts and business concepts that will facilitate

TRF operational capacities your daily transport or storage activity.

Allocated quantities and balancing results Our team is at your disposal, if you need
further assistance/informations.
BILLING

Billing dashboard
Billing documents

DELIVERY TEAM - TEREGA
dersci-achg-intiteregn

BACK OFFICE TEAM - TEREGA
backofticofteraga i

Imbalance simulator
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NEW PUBLIC SCREENS

ink

<3

Ci=n

Marketable and available capacities

Transport / Operational data / Capacities monitoring /

Slabl s

Marketable and av: P

EXPORT

Entry - Firm February 2023 Entry - Interruptible February 2023

Monitoring transport capacities

iz Marketable 225,000,000 oarx Marketable 40,000,000
. ox Available 1727 Available 28336
Subscribed yearty Subscrived quarterly Subscrived yearty Subscribed quartely
25700929 22498344 - 39971664
Subserbed secsenal Subscrived marthly Subserved seasenal Subscrived marthy
176,799.000 - ot - -
. Marketable 556,416100
Marketable, available and Mugloble
4
Subscribed yearty
o L 556,416101
SUBRSCribed capdacities =
Exit - Firm February 2023 Exit - Interruptible February 2023
7505 Marketable 165,000.000
Available 12502852 Marketable 60,000,000
Available 60,000000
Subscrived yearty Subscribed quarterly
0048 5,014,604 Subserbed quartely Subscribed marthly
Subscribed seasonal Subscrived morthly - -
sast 146,520,000 962496 oox.
o Marketabie Marketatie
Marketable 300,760.548 5151056 91773.481
Available 0000 Ariccle bl
0004 Booster 91773481
Subscribed yearly
300,760.548 Subscribed yearty Subserved monthly
e N\ oox oox. 5151052 &
H p . PITT available 27/02/2023 © PITT available 28/02/2023 © PITT available March PITT available April
valaple capdacires 1o come . Entry - Firm o Eny-Fm . P, 202054
L':::::I::':" oniavaliable Entry - Interruptible o015 Entry - Interruptible 28,336 Entry - Interruptible o015 Entry - Interruptible 40 000,000
D + ] g 2 . M + ] g 2 Exit - Firm 12502,852 Exit - Firm 12502852 Exit - Firm 13465348 Exit - Firm 80452316
’ Exit - Interruptiole 60000,000 Exit - Interrupt Exit - Exit - Interruptible 60000,000
[ oz mvanamez caracmes o oo |
Subscribed
( \ Gas day Type Net marketable Available Additional capacity
. .
MOHITOFIHQ by gas doy : from e i ! !
.
PiTT
e beginning of the mon - , , S ,
\_ J Ext - Interruptiote 60000000 : . 0.000000 <
PiTs Exit - Interruptible 9775485 . = 91,773,485 .
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https://portail.terega.fr/app/logistique/capacities
https://portail.terega.fr/app/logistique/capacities

NEW PUBLIC SCREENS

. A
Mdrkefd ble a nd GVGlIG ble Transport / Operational data / Capacities monitoring / ; ’
capac ities Marketable and available capacities /“’\_Q r\/ S -
Updated on 27/02/2023 13:40 MWh/d q( 0°C v B Apr, 2023
VIP Pirineos Entry
® Entry - Firm April 2023 Entry - Interruptible April 2023
009% [ Marketable 225,000.000 [ Marketable 40,000.000 ]
From November to April: "4 it _— Avallable 75005500
e 225 GWh firm @ mooms  ma @ R
e 40 GWh interruptible S ] = : -
\. J
é ™

Transport / Operational data / Capacities monitoring /

Marketable and available capacities /\,\QMF\/ [ y
Date
Updated on 27/02/2023 13:40 Scheduled Maintenance MWh/d at 0°C v = May, 2023

From May to October:

1 Entry - Firm May 2023 Entry - Interruptible May 2023

o 265 GWh firm [ iy y y 3 ¥

e O GWh interruptible l Marketable 265,000,000 J [ Marketabte = |
Available 40,202.854 Available -
Subscribed yearly Subscribed quarterly PITTE Subscribed yearly Subscribed quarterly
25,700929 137,789.217 - -
Subscribed seasonal Subscribed monthly Subscribed seasonal Subscribed monthly
61,307.000 - - -

. J
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NEW PRIVATE SCREEN: 2023 - End of Tetra

Monitoring awaiting validation Teréga,
valid on day, valid with end date in M
or M+1, without subscribed capacity

Transport capacity request

® PIC Joint declaration

0

Awaiting validation

Teréga

¥ EXPORT Point

34

Valid on day D

( ‘
U 2 0 0
Valid with end date Starting on the 1zt Refused in the last Without subscribed
inMorM+1 of M+1 30 days capacity

v Status v [ FROM  _/./.. TO [/ J SUBMIT A PIC JOINT DECLARATION
.

Monitoring requests refused, annual
PIC capacities subscribed ending in M
or M+1, PIC requests under study

&7 TerEGA

[

Submit a PIC joint declaration }/

My data / Subscriptions / Transport capacity request ;’M
N

0

Requests refused in the
last 30 days

( N |
Annual PIC capacities

subscribed ending in M
or M+1

PIC requests under

0 Posterior PIC requests
study

Point v [ FROM: [t O . Sife ] SUBMIT A PIC CAPACITY REQUEST

J

[

Submit a PIC capacity request ]/
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https://portail.terega.fr/app/logistique/joint-declaration/pic
https://portail.terega.fr/app/logistique/joint-declaration/pic

NOMINATION HELPER: PITT Pirineos

PITT PITS s EXFORI

usl entry: @ UBI OPEN UBI remaining 76,899,342 kWh/d at 25°C My last Teréga assignment

Entry 842605 KWh at2s'C

________________ N [ omsmncnrbe oot rmes sconnies: 350 000 KWh & 25% \
! |
| ' 98,3% Copoctu temes endise Proposed ust: 87,303,335 kWh/d at 25'C 1% requested vz proposed UBI
. Calendar : to access | —P | G Q@ -
| st serse CpSE a1 Dkwh e e I UBI exit: @ UBI OPEN UBi remaining: 187,828,098 kWh/d at 25°C Enagas matched quantity
I\ TO pOST dGTO /I \ _____ o :u: .,.:...:. :M_ o ,‘ Proposed usl 187,626,098 kWh/d at 25°C 0% requested vs. proposed UBI o :x:Y :’a‘:;"::‘c"‘ﬁ'c
r ________________ . [~} B _ = ) o [e3
1 Available Capacities
N e e e e e e e e = = = ) (~ I =
4 ) *
UBI disponibility New: s ot
Entry and Exit
\. J
" i Daninspra=sg
PITT Mismatch P | i |

Facilitate your PITT o
nomination o o T | _
- Y,

/
-@-TeRéGO. : Coming soon ! SHIPPERS MEETING 2023 64
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https://portail.terega.fr/app/logistique/nomination-helper
https://portail.terega.fr/app/logistique/nomination-helper

NOMINATION HELPER: PITS Lussagnet (LUG)

Nomination helper PITS

Gas day *
Gas dtly of 08/05/2023 B 08/03/2023 Updated on 08/03/202311:00 Data are indicative and non-contractual, for more precision: middleoffice@terega.fr it PITT
! o, 5 et e e e ~
\ St Booron St s UBl entry: @& UBI OPEN UBI remaining: 261,864,775 kWh/d at 25°C { B ° )
. . ® Banyoon 1o rational monktoring Proposed UBI: 302,475,773 kWh/d at 25°C 13% requested vs. proposed UBI |
Gates: reminder + B— o i s << | Subscribed capacity 10 000KWNA 25T |
access to your stock TRF imbalance : -895 927 KWh/jat 25 °C Blext @ UBI OPEN UBI remaining: 485,771,517 kWh/d at 25°C | | Available capacity: 3 000 KWh/d at 25'C I
|e\/e| . Proposed UBI: 485,771,517 kWh/d at 25°C 0% requested vs. proposed UBI I\ Subscribe booster /I
\ ____________
'a N\ B S| nfirmati Rl injecton, -
Your imbalance TRF i i i ®
\ v
=1
e 1
. o epe 5
UBI disponibility : i
L ) B e ~liiy 90,000 kWH/d at 25%
________________ \
| Booster information |
N e e e e e —_——_—_— e e e )
—I § -305,000 kWh/d at 25%
oge
Facilitate your PITS
L] o
nomination

J

&7 TerEGA

'
Coming soon !

[
[
- o e e - o o o o o
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https://portail.terega.fr/app/logistique/nomination-helper
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NOMINATION HELPER: Scheduled 2023 - Following Ambassador Club

:
° ° £ == - ——
N o m I n qi.lo n h el per 5 TR 1 ® SOUMETTRE UNE NOMINATION [ PITT * EXPORTER
Gas day of 07/03/2019 |zwzoi0d v \ %
PRISMA Entrée Capacités fermes disponicles . 350 000 kWh & 25°¢ UBl Entrée & UBI OUVERT usl restont - 350 000 kWh/] & 25°¢ Ma dornlbro attribution Teréga:
Mismatch
( Corry OU'I' your ) [ 98,37  capocites fermes vendues Ul proposé - 650 000 kWh/j & 25°C 56% demance par rapport a UBI propose -305 000 kWh a 25°c
nominOTions PRISMA Sortie Capacités fermes aisponities : 590 000 kWh a 25°¢ UBI Sortie usi restant - 0 kWh/j @ 25% Ma derniore attibution ENAGAS :
g J — BRI Copoctas temas veachios D) g demandé por rapport & U proposh -250 000 kWh a 25°c
( ) " D E ;
. n re octus ﬂw re de la prochaine prise en compte dune notification rochaire application d'un grammation ¢ Capacité ferm O pacits opé O pacité ferme « int
Add Firm and '
Interruptible subscribed = -
capacities ¢
\ J 8 o

b=yl - Détail de lattribution

Nomination

560 000 kWh/j & 25°C

Attribution
60 C kWhy

Sortie

-305 000 kWh/j & 25%

Detail of the quantities W
already allocated by J

~400 000 kWh/j & 25°%

s -480 000 kWh/] & 25%

nature (F/I/Ubi etc)
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Summer is coming

Maintenances
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2023 MAINTENANCES AND REDUCTIONS

Local maintenances

15 days of local restriction at PIRINEOS (transport):
June

Publication regarding impacts
on Teréga points

13 days of local restriction at LUSSAGNET (storage): :
: June (12) & September (1) :

TRF maintenances

Schedule is published on the $1 and EO2 limits
which makes it possible to optimize the available
firm capacity.

Exits are impacted :
e Injection in Lussagnet/Pirineos Exit
e Interruptible capacities are interrupted
e No exit capacities commercialisation

EO2 downstream
Superpoint
Atlantique + Lussagnet
+ Pirineos

S$1 downstream
Superpoint

Lussagnet + Pirineos
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2023 MAINTENANCES AND REDUCTIONS: Public Informations

Maintenances and reductions

~N

V|eW -I-ro nspor-l- OR ] oaod TEREGAQ :;H lohlr.‘r\m[wrc ] Laborde, Nel lly FR | EN
storage J
Public data / Transport / Operationnal data / i I
. . . \‘
Ml Maintenances and reductions /V\_C\ f%C i
\ Updated on 16/03/2022 1410 eduction rate g 2022 + TRANSPORT STORAGE}
Guides | -
) ﬁ & MAINTENANCES GUIDE ] { [ COMMON SCHEDULE TO ODRE }
f . ax @ Nurr A Juc
4 N\
. 0]
DlreCT Occess To ODRE January February April June.€ J ly.@ Augtg@ Septe:e@ Octob.er@ N vem?@ December
platform
\ y J

&7 TerEGA

° API
# Transport & Storage : available reductions rates and reductions
Maintenance capacities during Transport (Local & TRF) & Storage maintenances.

and reductions
APl demand
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https://portail.terega.fr/app/our-api
https://portail.terega.fr/star-app/logistique/maintenances-et-reductions/transport
https://portail.terega.fr/star-app/logistique/maintenances-et-reductions/transport

2023 MAINTENANCES AND REDUCTIONS: Private Informations

Informations about impact on your operational capacities

- Local PITT:
My data > Subscriptions > Subscribed transport capacities / My subscribed
capacities details / point type PITT / point PITTE-Pirineos or PITTL-Pirineos

Portal

Private - Storage / CLT:
access My data > Operations > Storage operational monitoring

-> TRFEO2 & S1:
My data > Operations > TRF operational capacities

New: your operational restricted capacities at D-1 and D are available
on Nomination helper

More details on Maintenance and reduction 2023 guide (p12 = 15)
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https://portail.terega.fr/app/offer/subscribed-transport-capacity
https://portail.terega.fr/app/logistique/storage-operational-monitoring
https://portail.terega.fr/app/logistique/trf-capacities
https://assets.ctfassets.net/ztehsn2qe34u/3Ra9btBAfUVUZvNNGUC3yT/ab3d5867c375bad214acb480e3d8febe/2023-EN-_Maintenance_and_Reduction_2023_guide__1_.pdf
https://portail.terega.fr/app/logistique/nomination-helper

2023 MAINTENANCES AND REDUCTIONS: Superpoints Optimization

EO2 : Transfer of operational capacities E02 & S1: UIOLI

e Requested as
overnomination

o Attributed as
interruptible
quantity

$1: communicating vessels

AL \\ '
—— \
"

N

N

e First come, first
served

RS

e Mutualised with
GRTgaz on EO2

LUSSAGNE\

PIRINEOS

Consult
Maintenance and
reduction 2023 guide
(p18 — 28)
for details and
explanations and
limitations available
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https://assets.ctfassets.net/ztehsn2qe34u/3Ra9btBAfUVUZvNNGUC3yT/844199777e1e97f62edccf43e7819ac0/2023-EN-_Maintenance_and_Reduction_2023_guide__1_.pdf
https://assets.ctfassets.net/ztehsn2qe34u/3Ra9btBAfUVUZvNNGUC3yT/844199777e1e97f62edccf43e7819ac0/2023-EN-_Maintenance_and_Reduction_2023_guide__1_.pdf

NOMINATION HELPER: 2023 maintenances & reduction: Superpoint TRF

Nomination helper A
Gas day of 07/03/2019 o 5] pdated o 2019 11:40 Informations about TRF| EALLLBLE |PITS Pl + EXPORT

Available if TRF TR GEm ; TRE limit concerned :  E3
m O i n Te n O n Ce d Oy T T——_— UIOLI remaining output : 3 145 KWV 4 25°C  UIOLI proposed output : 23 765 kWh/j 4 25°C

EO2 transfer amount GRTgaz -> Teréga : 230 678 KWh/J & 25°C UIOLl exitinrights: 43 % requested in relation to the proposed UIOLL.
EO02 transfer amount Teréga -> GRTgaz : 0KWh/J & 25°C UIOLI exit outside rights : 50 % requested in relation to the proposed UIOLL
Consult the PITS and PITT screens for local contraints = Assigned confirman Projection of | ssigned canfirmat
. n ot Fimng ".‘ § ot {e B {a ne Star r t aps t
Maintenances on EO2
and S1 or Rmut
: [~ ]
s X
5
Y
- B 0

Operational capacity ]
exit J
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06. CONCLUSION

v

Gilles DOYHAMBOURE Business and Regulation Director
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CONCLUSION AND OVERVIEW

Teréga’s biomethane expectations by end 2025: 20 sites injecting around 700 GWh/year

7 operating sites 8 signed contracts ~8 prospects
(+4 in 2022) (+4 in 2022) (+4 in 2022)

350-400 GWh/year 200-250 GWh/year 100-120 GWh/year

Biomethane injection vs. gas consumption

' . LUSSAONEY

on Teréga'’s zone in 2022

e

s =
e
) 5

M 4 oeTOULOUSE
. saoen CARCASSONNE 2
BILLERE STARBES Y, A N AN\ e s
ig% <> 0 e S\ 1070GWh/year 3 10
: e e Production capacity Average Peak biomethane
in South West biomethane production
-------- of France production vs gas VS gas
(Transport + consumption consumption in
Distribution network) over 2022 August 2022
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OUR COMMITMENT ON HYDROGEN DEVELOPMENT INFRASTRUCTURE

<:J-H2med' H2-Med BarMar project REN 4

Transit of 2 MT of H, per year
79 TWh/year (pcs)

which means 10% of European consumption at 2030

=>» Cost Estimation (PRELIMINARY figures)
e CAPEX Estimation: 2,200 M€ * 40%

e Over 450 km of pipeline in offshore route

=> Planning

e Commercial Operation Date: 2030

e FID: end 2025
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PCI CANDIDATES SUBMITTED BY TEREGA

y HySoW project,
Saint At® Hydrogen South West corridor of France

Consumption clusters such as:

Occitanie Mobility Corridor
Toulouse (aeronautics sector)
Bordeaux (port and industrial sector)
Lacq (industrial sector)

Bayonne (port sector)

o Saint-Martin-c

LR SN

Production potential at Port-la-Nouvelle

Hydrogen storage near Dax with a capacity of about 500 GWh
in a first phase of development. Full potential = 1 TWh

e Villarde Arnedo v
° Figueras®
Huesca

H2Med-BarMar 600 km of pipelines with 40% of reconverted pipelines
and 60% of new pipelines.

Hostalric

H, stforage cluster SW

[ H, production cluster

H, valleys (consumption) Highlights:
A osorages - Capacifies : 16 TWh/y at Cruzy and 22 TWh/y GWh/j at Castillon
@)

> CAPEX: 1222 M€ +/-50%
- Commissioning year: 2030 ,

Pure hydrogen pipelines (new or repurposed)
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CONCLUSION

Hub d’export
Gijon

()
n
g $ e Santander,
Oviedo e
N Torrelaveqa
9 Stockage 9 Industries

- Terminal maritime

DS
Axe maritime

Canalisation - Phase 1
Canalisation - Phase 2

,,,,, Connection par rail ou
canalisation

0 pycasso

Carbon Capture Utilisation and
Storage project (CCUS)

Bordeaux
Hubs
Atlantique

Hub d’import
Bayonne

Dorfogmen-Sand's
Seb\#tiar

-> 20 potential industrial clients

Montauban

Toulcgse
o]

> 2 Mion CO,/y from 2030

> > 8§ Mton CO,/y from 2035

E%agnr%f;gntalier | 0 r r.
r o $ .
S > 500 mion storage capacity
-> Significant volume of CO,
Zaragoza Lleida .
5 to be valorized
B:
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Our next meetings

\\ //
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> Satistaction Survey
September / October




Contact us

Questions related to Terega’s storage & transport offers and contractualization

O] S [CLVNCISRSHIN NN HOINN ots@terega.fr

» Gabriel ANDRE » Emmanuel BOUQUILLION » Fabrice CONQUES

emmanuel.bouquillion@terega.fr fabrice.conques@terega.fr
Mob: +33 (0)6 25 39 11 87 Mob: +33 (0)6 08 51 49 16

» Julian KHAYAR

gabriel.andre@terega.fr julian khayar@terega.fr

Mob: +33 (0)7 88 52 32 13 Mob: +33 (0)6 25 17 59 99

Questions related to the operational and administrative execution of your contract

CUSTOMER SERVICE BACK OFFICE COMMERCIAL ACHEMINEMENT
DISPATCHING 24/7

backoffice@terega.fr middleoffice@terega.fr middleoffice@terega.fr
Tel: +33 (0)5 59 13 34 15 Tel: +33 (0)5 59 13 38 65 Tel: +33 (0)5 59 13 38 65
Mob: +33 (0)6 21 24 03 58 Mob: +33 (0)6 21 24 03 58
» Philippe GUNST » Jennifer LEVREAUD » Philippe SAINT-PAUL » Patrice BETBEDER
jennifer.levreaud@terega.fr philippe.saint-paul@terega.fr patrice.betbeder@terega.fr

philippe.gunst@terega.fr
Mob: +33 (0)6 27 61 76 48 Mob: +33 (0)6 15 67 33 69

&7 TerEGA

Mob: +33 (0)6 84 05 72 58 Mob: +33 (0)6 19 40 22 47
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